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ATTENTION: Mercedes-Benz Dealer Principals, General Managers, Sales Managers, Service Managers & Parts Managers 
 

Service Campaign Notification 
July 10, 2026 

Campaign # Description 

Replace the Transmission Control Unit 
2026060005 26P2790503 

 
 

Campaign Details 

Total 

Population 
68 Model(s)/ 

Platform(s) 
S-Class (223) 

Model Year(s) 2026 

Issue 

The transmission control unit (VGS) in the automatic transmission does not comply with our currently valid 

specifications in the vehicles of the above-mentioned model series delivered to you. It is possible that the polarities 

of the magnets in the transmission control unit (VGS) have been swapped. This could in turn result in shift quality 

issues and gear lockouts. 

Remedy 
MBUSA will conduct a service campaign. We therefore request that you replace the electrohydraulic controller 

unit (EHS) of the automatic transmission in the affected vehicles. Please refer to the attached work description 

for details on the operations required. 

Launch Date Affected VINs will be flagged in VMI as “OPEN” on Friday, July 10, 2026. 

Warranty Claim 

Notice 
Please note the campaign will close after the warranty claim has been submitted. This change can take at least 

one day to reflect in Netstar VMI. 

While we regret any inconvenience this may cause, MBUSA is determined to maintain a high level of vehicle quality and customer 

satisfaction. Please refer all customer inquiries to the Customer Care Center at 1-800-FOR-MERCEDES. 
 


