
PartsEye offers a report called “Special Order Cleanup Report”. 
Dealers can adjust date parameters for the report. 

This is not a return that can be imported directly into DCS. It is 
an obsolescence avoidance tool that can be referenced when 
creating OENR/CRCA claims or submitting for return in DC206.  
For a return filed within 60 days of invoice, use DC207 in DCS 
to find last purchase and then submit an RMA in DC203.  
Returns for older stock can be requested through DC206 
Dealer Buyback until yearly allowance funds are depleted.
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