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Hellwig Helper Springs Adjustment   

 

 

HELLWIG HELPER SPRINGS ADJUSTMENT INSTRUCTION 
  

1. Locate the U-Bolt and leaf springs at the rear axle of the coach. 
 

2. Use a pry bar or metal bar with a sharpened point, insert it in the hole in the chassis frame rail next to the sway bar 
link and U-bolt, above the helper spring. (Figure 1)  
 

  
 

Bulletin Type: SRP 

Bulletin #(s): 26-021 

Job Code(s): **If affected unit has a 
warranty remaining, submit 

your claim following the 
normal process. Flat Rate(s): 

Publication 
Date:  

August 2026 

Make(s): Jayco & Entegra Coach 

Model(s): 
Redhawk, Greyhawk, 

Odyssey 

Model Year(s): 2026 - 2027 

Incident: Hellwig Helper Spring U-bolt is causing unusual noise.  

Affected Units: 
Certain 2026 - 2027 Jayco Greyhawk & Redhawk & Certain 2026 - 
2027 Entegra Coach Odyssey 

Parts Kit: N/A 
Parts Kit #: N/A 
N/A   

Misc. Tools & Supplies: 
Pry Bar 
Tube or Wood  

Parts Return Information: N/A 

Fig. 1 
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3. Place the tube over the pry bar handle and use it for leverage to remove the 
pressure from the leaf springs.  

a. Note: You may also used a wood piece to use for leverage, if a tube is 
not available. (Figure 2)  

 
4. Adjust the U-bolt so it is over the second stack up on the springs. (Figure 3)  

 
   
 
 
 

 
 
 

 
5. Release the pressure from the springs so they return to the original position.  

 
6. Remove the pry bar.  

 
                                                                    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  
 

903 South Main Street  •  P.O. Box 460  •  Middlebury, IN 46540 
 

 

Fig. 2 

INCORRECT 

CORRECT 

Fig. 3 


