
Technical Service Bulletin (TSB)
Missing Cargo Boxes

REFERENCE: TSB: 23-032-26
GROUP: 23 - Body

Date: August 7, 2026 REVISION: 23-078-23

VEHICLES
AFFECTED:

2023 (B1) Jeep Renegade
This bulletin applies to vehicles built on or after March 24, 2023 (MDH
0324XX) and on or before May 25, 2023 (MDH 0525XX).

MARKET APPLICABILITY:
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NOTE: This bulletin applies
to the South America
markets.

CUSTOMER
SYMPTOM:

Customers may comment on the following:
● Excessive noise from the rear of the vehicle.

CAUSE: Missing cargo boxes Fig. 1

This bulletin supersedes Technical Service Bulletin (TSB) 23-078-23, date of issue June 27, 2023,
which should be removed from your files. This is a complete revision and no asterisks have been used
to highlight revisions.

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 23-192,
date of issue June 27, 2023. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.

Fig. 1
Cargo Box Missing

REPAIR SUMMARY:

This bulletin involves installing cargo boxes to the vehicle.



CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
23-21-16-92 Cargo Boxes - Install

(0 - Introduction)
6 - Electrical and Body
Systems

0.1 Hrs.

Failure Code ZZ Service Action

SPARE PARTS:

Qty Part No. Description Notes
1 7095207 - EMEA

7UC76LXHAA - Mopar
Cargo Box Left Side

1 7095208 - EMEA
7UC77LXHAA - Mopar

Cargo Box Right Side

DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.

REPAIR PROCEDURE:

1. Open the liftgate.
2. Lift up on the load floor.
3. Install the left and right cargo boxes Fig. 2.

Fig. 2
Cargo Boxes Installed

1 - Left Cargo Box
2 - Right Cargo Box

4. Close the load floor.
5. Close the liftgate.

NOTE: After applying this TSB, it is not necessary to send DID-I or DID-A.
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POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.
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