iﬁ' INSTRUCTION TO SERVICE

NEW FLYER.

ITS-61897 DATE 08/03/2026

SECTION: 549-HVAC
SUBJECT: HVA(_).Units Potential Thermal Overload Breaker Tripping Under High Ambient
Conditions.

Thermo King engineering team observed instances of thermal overload

ISSUE: breakers tripping under high ambient temperatures.

Thermo King has determined that it is permissible and advisable to set the
SUMMARY: thermal breakers to their maximum setting and to ensure that the most current
firmware is installed on the unit.

ITS-61897

Ref. NHTSA Recall No. Ref. Transport Canada Recall No.
Not Applicable Not Applicable

THIS ITS DOCUMENT SHOULD BE RETAINED AND REFERRED TO FOR FUTURE MAINTENANCE UNTIL
THE NEW FLYER PARTS AND/OR SERVICE MANUAL IS UPDATED TO REFLECT WORK DONE AS A
RESULT OF THIS DOCUMENT. ENSURE THAT THIS DOCUMENT IS AVAILABLE FOR PARTS AND
MAINTENANCE STAFF GOING FORWARD.

This document and the contents discussed herein are the confidential and proprietary information of New Flyer Industries Canada

ULC and New Flyer of America Inc. and are disclosed by New Flyer in confidence. This document and the contents herein are not

to be disclosed by the intended recipient without the prior written authorization of New Flyer. Any unauthorized disclosure, N E w F LY E R 2
reproduction or other distribution of this document or information strictly prohibited and may result in action being taken against

the party making the unauthorized disclosure. This document and all copies hereof must be returned to New Flyer upon request.
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PROCEDURE:

PART A: Firmware Update.

1.  Download latest versions of IA3 firmware using “Help” button in the CANDiag program, while connected to the
internet.
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2. Click on the link for latest software and firmware.
% IntelligARRE IIl Help File - o X

9 @ O N & & O
Hde Locate - Stop Refresh Home Pent  Options
— A
Epmheon - ex Someh | feveen [ THERMO KING CANDiag .. Tharma King Sefivare
e
+ @ CANDIag Home Window E
+ @ Frmware update Introduction
S Alarm codes
5§ s mocoly CANDiag is an easy-o-use diagnostics tool that allows a technician to interface a PC to a Thermo King CAN
0 module based bus HVAC system. Thes tool is designed to be used with both the CANAIRE and IntefligAIRE (Il control |
Dweplay socute systems - note that not all of the fe and functions are applicable to both systems
Pressure module
i @ Others

This document describes how to use the CANDiag saftware to configure, calibeate, control, mondtor and
troubleshoot all CAN modules of the IntelligAIRE il control system

All documentation becomes dated and this user's guide is no exception. These CANDiag tools are constantly
evohing to meet customer needs, some program dialogs and/or tool descrgtions may difler from those in this
document. Please refer to our web site 1o obtain the latest documentation available

Download the latest software and firmware

For the labe st ver: of CANDIag and main module Nemware

On-line version of this help
For the latest version of this document
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3. Click on the link for IntelligAIRE Ill main module firmware update.
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Downioad new versions
Lcence

4. Save the file to the local PC.

'File Dowrload X
Do you want 1o open or save ths file?

- Name: 1a3_main.2p
- Type Compressed [zipped) Foider, 181 KB
Fom: aunexcx

S w=—s

Whie fies from the Intemet can be useful. some fles can potentialy
9 haes your computer. ¥ you do rot trust the s0urce, 46 nat open o
save tha fle. Yinat s the kek?
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5. Downloaded .zip file will contain the .mhx file to be flash loaded into the controller.
Note: You may have to perform an extract of all function on the zip folder to see the 1Alll folder in the loader
main module search window.
Name Type
L] mm_04.04.15.mhx MHX File
U] mm_05.04.15.mhx MHX File
.'| readme txt lext Document
Note: Firmware versions 04 xx xx are for green coated main modules. Firmware versions 05 xx xx are for

blue coated main modules. As of 3/20/2026, 04.04.15 is for green coated main modules and firmware
version 05.04.15 is for blue coated main modules.

6. The following procedure for firmware flashloading can be found in the IntelligAIRE® 11l Diagnostic Manual

54650.

THERMO KING
Diagnostic Manual

Intellig AIRE® Ill Control System
Bus Units
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Part B: Flash-loading Firmware.

1.  Connect one end of the download cable to the P4 (9-pin) connector on the ECM (Main Module) and the other

end to the serial port on the PC. If the PC does not have a serial port, use the serial to USB adapter supplied
in CANDiag Kit.

Note: Use the white and blue adapter, not the PCAN or Phytools adapter.

Main module connector positions

2. Apply power to the board then launch - Loader Main Module - from the desktop icon. The following window
will appear.

R
Target Microcontroller ICAIII MAIN MODULE :] Vo1.L17

Hex File |intell_jii.mhx |[fg“p;ﬁﬁ| Port Setup j

~Command to COM2
Eull'Write Operation |
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3. Select - Port Setup. Once Port Setup has been selected, the Customize setting screen will appear. This
screen allows you to select from 20 COM ports.

r . y
Customize setting D &

COM PORT | Sound | Tookips |
COM PORT SELECT
@ COM1 " COMN
" COM2  COM12
" COM3 " COM13 |
COMe  © oMM
C COM5 ¢ COM15 )
C COM6 " COM16
C COM7 " COM17
C CcOM8 " COMI8
C COM3 " COM19

C COMI " COM20
oK | Concel |
4
MNote: The correct COM port must be selected, or an error message will appear when trying to connect to
the ECM. Use the Device Manager Function on your PC or consult your IT department to determine
which CON port is used by your PC.
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4. Select the proper port and apply.

Customize Setting X

COM PORT | Sard | Tootpe |
COM PORT SELECT

Ccomn  comm
C oM © CoN
C M) © CoM
CCoMe T CoOMM
! !‘m ('M|’
{ C coMe  © comw
T comr C comy
CCome © comm
CCoMy COMM
COMX  CONX

ox | coow | aev |

5. Select OK - You will return to the previous screen.

e FLASH MCU Loader

Hex File Iintell_iii.mhx

Command to COM2
Eull Write Operation
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6.
most current version of firmware.

Note:
05.xx.xx are for blue coated main modules.
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7.
box.

r. Open

i
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Select - Open - search for the desired file name with a. mhx extension. For this update we will be using the

Remember firmware versions 04.xx.xx are for green coated main modules. Firmware versions

Double click on the appropriate .mhx file. Once the file is selected, the file name should appear in the Hex File

F
| e Bl FLASH MCU Loader
Look in: | = ia3_main

=

i S

Mame Target Microcantroller

CAIll WAIN MODULE

1 [ ] mm_04.04.13.mhx
D mm_05.04.13.mhx

Hex File |mm_u4_n4.1 3mhx

~Command ta COMI

Open

8. Select - Full Write Operation - The following message will appear.

Fesie re10? e MO ISR ler 0N wieTDosrd
Then puih OF Bt on

Full Write Operation
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9. Cycle power to the ECM (Main Module) by either tuming the bus run switch off then restarting the bus, or by
disconnecting and reconnecting the P3 4-pin connector on the ECM (Main Module), then, select -OK.

Note: On systems with more than one main module, power must be removed from both main modules
before selecting OK.

Ok l

10. When the flashload is complete, select - OK - then close flash loader window, remove download cable and
cycle power to return to normal operation.

LABOUR ESTIMATE

Operation Number of Hours Labor Time
Technician(s) TXHR
1 Upload the most current Thermo King firmware 1 0.50 0.50

PARTS REQUIRED

Qty.

Item Part Number Description per Units Notes
Coach

NA

SPECIAL TOOL REQUIRED

pd
>
pd
>

Item Part Number Description

Laptop with TK IntelligAIRE Ill program and
1 NA adapter cables.
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