
THIS ITS DOCUMENT SHOULD BE RETAINED AND REFERRED TO FOR FUTURE MAINTENANCE UNTIL 
THE NEW FLYER PARTS AND/OR SERVICE MANUAL IS UPDATED TO REFLECT WORK DONE AS A 
RESULT OF THIS DOCUMENT. ENSURE THAT THIS DOCUMENT IS AVAILABLE FOR PARTS AND 
MAINTENANCE STAFF GOING FORWARD. 

 

 
  

This document and the contents discussed herein are the confidential and proprietary information of New Flyer Industries Canada 
ULC and New Flyer of America Inc. and are disclosed by New Flyer in confidence. This document and the contents herein are not 
to be disclosed by the intended recipient without the prior written authorization of New Flyer. Any unauthorized disclosure, 
reproduction or other distribution of this document or information strictly prohibited and may result in action being taken against 
the party making the unauthorized disclosure. This document and all copies hereof must be returned to New Flyer upon request. 

 
 

INSTRUCTION TO SERVICE 

 
ITS-61897 DATE 08/03/2026 

SECTION: 549-HVAC 

SUBJECT: 
HVAC Units Potential Thermal Overload Breaker Tripping Under High Ambient 
Conditions. 

ISSUE: 
Thermo King engineering team observed instances of thermal overload 
breakers tripping under high ambient temperatures. 

SUMMARY: 
Thermo King has determined that it is permissible and advisable to set the 
thermal breakers to their maximum setting and to ensure that the most current 
firmware is installed on the unit. 
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Ref. NHTSA Recall No. Ref. Transport Canada Recall No. 

Not Applicable Not Applicable 
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PROCEDURE: 

PART A: Firmware Update.  
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Part B: Flash-loading Firmware.  
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4. Select the proper port and apply.  
 

 

 
5. Select OK - You will return to the previous screen.  
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8. Select - Full Write Operation - The following message will appear.  
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LABOUR ESTIMATE 

 Operation Number of 
Technician(s) 

Hours Labor Time 
T X HR 

1 Upload the most current Thermo King firmware 1 0.50 0.50 

 
 
 

PARTS REQUIRED 

 

Item 

 

Part Number 

 

Description 

Qty. 
per 

Coach 

 

Units 

 

Notes 

1 NA NA 
NA 

  

 
 

SPECIAL TOOL  REQUIRED 

 

Item 

 

Part Number 

 

Description 

1 NA 

Laptop with TK IntelligAIRE lll program and 

adapter cables.  

 

 


