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APPLICABLE VEHICLES  
 

 

2026 RZ550E 2026 RZ450E 
2026 ES500E 2026 ES350E 

2026 RZ350E 
 

 

CONDITION  

State of Health (SOH): An estimate of battery health that is updated as the vehicle learns from 

operating and charging conditions over time. 
Distance Since Last Update: Indicates the distance accumulated since the last SOH calculation. A 
default mileage value of 40,727 at SOH 100% may be displayed until sufficient vehicle learning is 

completed. Once SOH value updates from 100%, the Distance Since Last Update value will re-set to 
0 miles. 

Both SOH and Distance Since Last Update values will continue to update as the vehicle continues to 
learn. 

 

RECOMMENDATIONS  

Please DO NOT perform a battery utility update to reset or influence the Distance Since Last Update 
value. This may result in a default SOH % showing on MID and not true amount (i.e. 82.7% instead of 

100%). 
 

 

LINK REFERENCES  

 

This Tech Tip does not contain any link references 
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