MITSUBISHI MOTORS NORTH AMERICA, INC.
4031 Aspen Grove Dr, Franklin, TN 37067

July 22, 2026

To: All Mitsubishi Dealer Principals, General Managers, Service Managers &
Technicians

Subject: Mitsubishi Technical Training NMT2026ESB for 2027 MY Eclipse Sportback - New
Model

Beginning September 8, 2026, Mitsubishi Technical Training will launch the 2027 MY Eclipse
Sportback New Model Training program for dealer technicians.

This two-day instructor-led training, offered either virtually or in person, will introduce technicians
to the All-New Eclipse Sportback. The launch of this training is a significant milestone for our
dealer network, as Mitsubishi has not introduced an all-electric vehicle since the i-MiEV.

Initial training sessions will be limited to selected dealers. Dealers eligible for the first wave of
Eclipse Sportback training will be identified through predetermined enroliment lists provided to
DPSMs within designated regions.

The September training schedule will be dedicated exclusively to Eclipse Sportback related training.
As a result, the only courses available during this period will be:

e PHEVG2TT prerequisite courses
e PHEVG2TT training
e Eclipse Sportback New Model Training

To support the controlled roll out, Eclipse Sportback classes will be configured with a class size of
zero (0), allowing enroliment only through Mitsubishi Technical Training. The PHEVG2TT
prerequisite courses will be configured with a class size of two (2), enabling dealers to enroll
technicians who are progressing toward PHEV certification and require prerequisite training.

We appreciate your support as we prepare our dealer network for the successful launch and
service of the All-New Eclipse Sportback.

Thank you for your attention to this matter.
Mitsubishi Technical Training

MitsubishiAcademy.com
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