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M1723 (REV A): PISTON RING KIT INSPECTION

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision (Rev) DescriptionRevDate

Added: Market RMA and credit information.
A2026-07-10 Updated: Required Dealer Action and

Credit Procedure*

Initial release-2026-04-10

Purpose for Service Bulletin
This bulletin informs dealers that Harley-Davidson has identified
that some piston ring kits were packaged incorrectly and will
need to be inspected and/or replaced.

Required Dealer Action
Table 2. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid3

Informational Purposes Only4

See Figure 1. Piston Ring Kit (Part No's. 22000041 and
22000042) with a package date BEFORE February 12, 2026:

U.S. Dealers Only
• Should be scrapped. Dealers should file a Return

Merchandise Authorization (RMA) claim and once an
authorized RMA has been issued, dealers are required to
return the components to the Greenwood Distribution Center
(GDC) for proper disposal.

Canadian Dealers Only
• Should be scrapped. Dealers should file a RMA claim. Attach

a photo evidence of the scrapped parts together with the
RMA claim submission.

Asia-Pacific (APAC) Dealers Only
• Should be scrapped. Dealers should file a RMA claim. Attach

a photo evidence of the scrapped parts together with the
RMA claim submission.

For all other markets, contact your regional office for
instructions.

See Figure 2. The following piston kits are to be inspected for
mispackaged ring kits:

• Part No. 21900084

• Part No. 21900087

• Part No. 21900128

Piston kits containing the Ring Kit (Part No. 22000041) should
also be inspected and the Ring Kit replaced if it was packaged
BEFORE February 12, 2026. Also filing an RMA.
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Package date1.
Figure 1. Piston Ring Set 22000041
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Package date2.
Figure 2. Piston Kit 21900128

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Markets Affected
All markets affected.

Affected Kit Numbers
Refer to Table 3.

Table 3. Kit Numbers
Item DescriptionPart No.

RING SET, PISTON, STD22000041
RING SET, PISTON, +.01022000042
KIT, PISTON, 4.075 BORE, 4.375 STRK, STD21900084
KIT, PISTON, 4.075 BORE, 4.500 STRK, STD21900087
KIT, PISTON, 4.075 BORE21900128

Credit Procedure
NOTE

Enter bulletin number into comment section of claim.

RMA Process for Kits in Stock
• Select RMA Order Reason Type RMP

• Canadian dealers file RMA code "Q"

• Enter Material and quantity to return (can have more than
one part, if applicable)

• Return Comments must be per this bulletin. Include the
package date (must be prior to February 12th, 2026), if the
package date is not included, the RMA will be rejected.
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