
Technical Service Bulletin (TSB)
Unable To Clear C1494-07 And C14A9-00 After 45A Recall

REFERENCE: TSB: 08-292-26
GROUP: 08 - Electrical

Date: July 23, 2026 REVISION: –

VEHICLES
AFFECTED:

2016 - 2017 (KL) Jeep Cherokee
This bulletin applies to vehicles equipped with a 2.4L I4 MultiAir
Engine (Sales Code ED6).

MARKET APPLICABILITY:
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NOTE: This bulletin applies
to the North America
market.

CUSTOMER
SYMPTOM:

Technicians may experience the following:
● wiTECH displays a mismatch error after performing recall 45A.

CAUSE: Under investigation

DISCUSSION:

This bulletin is to inform service technicians if DTCs C1494-07 and/or C14A9-00 remain active following
completion of Recall 45A, verify recall completion requirements and perform all currently published diagnostic
procedures. Do not repeat the recall procedure multiple times in an attempt to clear the DTCs.
Document all diagnostic results and open a STAR case with supporting vehicle scan data. Engineering is
investigating this condition.

POLICY:

Information Only

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


