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VEHICLES
AFFECTED:

2025 (DJ) RAM 2500 Pickup
2025 (D2) RAM 3500 Pickup
2025 (DP) RAM 4500/5500 Cab Chassis
2025 (DD) RAM 3500 Cab Chassis
This bulletin applies to vehicles equipped with a 6.4L V8 Hemi HD
Engine (Sales Code ESL).
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NOTE: This bulletin applies to
North America markets.

CUSTOMER
SYMPTOM:

Technicians may experience the following:
● The scan tool displays the message "Seed Request denied" when attempting to reprogram the PCM to the

latest available software.

CAUSE: PCM Software

DISCUSSION:

This Information Only bulletin provides guidance for a reported condition when attempting to reprogram the
PCM to the latest software level. Technicians are presented with a wiTECH message of "Seed Request
Denied" and the software reprogramming is unsuccessful. When experiencing this condition, verify that the
latest wiTECH software is being used and that the battery voltage is being maintained within specification
throughout the reprogramming event. Attempt the flash reprogramming procedure one additional time after
correcting any power or communication concerns. If the flash reprogramming continues to fail, do not replace
modules solely due to this condition. Open a STAR case and provide the complete flash logs and the
vehicle scan data. Engineering is investigating the root cause.

POLICY:

Information Only.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


