
Technical Service Bulletin (TSB)
Uconnect® Screen Image Changes Size,
Moves Or Is Out Of Place Unprompted

REFERENCE: TSB: 08-270-26
GROUP: 08 - Electrical

Date: July 10, 2026 REVISION: —

VEHICLES
AFFECTED:

2022 - 2024 (DT) RAM 1500 Pickup
This bulletin applies to vehicles equipped with a Uconnect 5 Nav W
12.0" Display (Sales Codes UBQ and UEQ).
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NOTE: This bulletin applies
to the North America
markets.

CUSTOMER
SYMPTOM:

Customers may experience the following:
● The Uconnect® screen image changes size, moves or is out of place unprompted.

CAUSE: Under investigation

DISCUSSION:

This Information Only bulletin contains information regarding when customers experience the Uconnect®
screen image unexpectedly changes size, moves or is out of place. This symptom is currently under
investigation. Do not replace the radio for this symptom.

POLICY:

Information Only


