
Technical Service Bulletin (TSB)
Stop/Start Illuminated, 0x22 During Fork Wear Routine

REFERENCE: TSB: 03-002-26
GROUP: 03 - Differential And Driveline

Date: July 9, 2026 REVISION: ––

VEHICLES
AFFECTED:

2017 - 2019 (KL) Jeep Cherokee
This bulletin applies to vehicles equipped with the 3.2L V6 24V VVT
Engine w/ESS (Sales Code EHK) and Jeep Active Drive II (Sales Code
DK4).
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NOTE: This bulletin applies
to the North America
market.

CUSTOMER
SYMPTOM:

Technicians may experience the following:
● Negative response 0X22 after Recall 01C flash triggers one or more communication codes with controllers.

CAUSE: After performing the recall 01C the flash will not complete, resulting in a 0X22 negative response error.

DISCUSSION:

This Information Only bulletin provides guidance for when a Stop/Start warning message or 0x22 response is
encountered in WiTECH during the Fork Wear Routine associated with the 01C recall.

Discontinue further repair attempts and do not replace components solely to address this condition.
Document all active faults, save scan tool data, and open a STAR case. Engineering is developing a software
correction to address the routine interruption. Vehicle operation is otherwise unaffected unless additional
warning indicators or drivability concerns are present.

POLICY:

Information Only.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


