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Attachment
File Name File Size
TJ_ 37844_1.pdf 0.3708 MB
TJ_37844_1.MOV 1.0563 MB
TJ_37844_2.MOV 9.4452 MB

DESCRIPTION:
If a noise from the engine occurs during idling, please follow the advice under “Service”.

CSC   Customer Symptom Codes
Code Description
F1 Driving/Unusual noise/At engine shut off
ZE Idling/Unusual noise

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng Eng
Desc Sales Body Gear Steer Model Year Plant Chassis 

range
Struc Week 
Range

246 HD BHDPHEV 2027-2027 - 202617-202619
256 HD BHDPHEV 2027-2027 - 202617-202619

SERVICE:
If a noise from the engine occurrs during idling, refer to the attached sound file for reference 
and comparison; see attachment TJ_37844_1.MOV. 

If the noise corresponds to the attached sound file, make sure that the fresh air hose is not 
squeezed or kinked; see attachment TJ_37844_2.MOV. 

For location and correct clip positions, see attachment TJ_37844_1.pdf.

Note that this noise is similar to the chirping noise from the camshaft seal described in TJ 36551.

https://cdn.volvotechinfo.com/uploads/6a3c1ea6238a4900019709d3/TJ_37844_1.mov
https://cdn.volvotechinfo.com/uploads/6a3c1ed5238a490001970a14/TJ_37844_2.mov
https://cdn.volvotechinfo.com/uploads/6a3c1ea6238a4900019709d3/TJ_37844_1.mov
https://cdn.volvotechinfo.com/uploads/6a3c1ed5238a490001970a14/TJ_37844_2.mov
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Warranty claim info:
No warranty claim is accepted for this TJ.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support needed”, use function group 2570.

 

To view TJ attachments continue to next page. This TJ has one attachment 
and two video files.



2026-06-24 Page 3 of 3

Technical Journal 37844.1.0

TJ_37844TJ_37844


