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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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Bulletin No.: PIT6532Service Bulletin Date: July, 2026

PRELIMINARY INFORMATION
Flapping Ticking Noise From Rear Cab Area

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Silverado
1500

2019 - 2026 All All All All

Chevrolet Silverado
2500 HD

2020 - 2026 All All All All

Chevrolet Silverado
3500 HD

2020 - 2026 All All All All

GMC Sierra 1500 2019 - 2026 All All All All

GMC Sierra 2500
HD

2020 - 2026 All All All All

GMC Sierra 3500
HD

2020 - 2026 All All All All

 

Involved Region or Country North America

Condition
Some customers may comment on a flapping or ticking-type noise coming from behind
the rear seat area when driving at low speeds, opening or closing a door, or during other
normal vehicle operation.  The noise may vary depending on ambient weather conditions,
HVAC blower speed, and whether the system is in recirculation or fresh air mode. 

Cause This condition may be caused by the pressure relief valve (PRV) rubber flaps moving due
to changes in cabin pressure, road inputs, or door operation.

Subject:

Correction
If the pressure relief valves are confirmed to be properly installed and secure, this condition is considered normal
operation. No repairs should be performed. It is recommended to compare the vehicle to a like vehicle with the same
cab and box configuration to verify the characteristic.
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