
Technical Service Bulletin (TSB)
Coolant Leak at Right Rear of Vehicle

REFERENCE: TSB: 07-003-26
GROUP: 07 - Cooling

Date: June 30, 2026 REVISION: —

VEHICLES
AFFECTED:

2026 (RU) Chrysler Pacifica / Voyager
This bulletin applies to vehicles built on or after January 19, 2026
(MDH 0119XX) and on or before March 13, 2026 (MDH 0313XX)
equipped with a 3.6L V6 24V VVT Engine UPG 1 W/ESS (Sales Code
ERC).
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NOTE: This bulletin applies to
North America markets.

CUSTOMER
SYMPTOM:

Customers may comment on one or more of the following:
● "Engine Overheat" message is displayed on the Instrument Panel Cluster (IPC).
● Coolant is leaking from the right rear of the vehicle.

CAUSE: Coolant leak at the rear heater core quick connects

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 26-119,
date of issue June 30, 2026. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.
All repairs are reimbursable within the provisions of warranty.

REPAIR SUMMARY:

This bulletin involves inspecting for the presence of a coolant leak at one or both rear heater core coolant
hoses, and if found leaking, properly secure one or both of the heater core cooler hoses to the rear heater
core.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
24-46-18-91 Hose, Heater Core -

Inspect for Coolant Leak
(2 - Skilled)

1 - Engine Repair and
Performance

0.3 Hrs.

24-46-18-92 Hose/Tube, Rear Heater
- Inspect and Secure
Heater Hose to Heater
Core Connections
(2 - Skilled)

1 - Engine Repair and
Performance

0.5 Hrs.

Failure Code ZY Service Action



SPARE PARTS:

Qty Part No. Description Notes
1 (AR) 68163849AC MOPAR Antifreeze/

Coolant 10 Year/150,000
Mile Formula OAT

DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.

REPAIR PROCEDURE:

1. Raise and properly support the vehicle. Refer to the detailed service procedures available in
DealerCONNECT/Service Library under: Service Info> 04 - Vehicle Quick Reference / Hoisting / Standard
Procedure.

2. Remove four of the right rear wheel splash shield fasteners outlined in Fig. 1.

Fig. 1
Wheel Splash Shield Fasteners
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3. Reposition the right rear wheel splash shield aside to expose the two coolant hoses connecting to the rear
heater core Fig. 2.

Fig. 2
Rear Coolant Hoses

1 - Rear Coolant Hoses Connecting To Heater Core

4. Perform a push pull push on both rear core coolant hoses while inspecting the coolant hose quick
disconnects to the rear heater core Fig. 3.

Fig. 3
Rear Coolant Hose Inspection

5. Is each rear coolant hose securely connected to the rear heater core?

● YES>>> Use Inspection LOP (24-46-18-91) to close the active RSU and proceed to Step 10.
● NO>>> Proceed to Step 6.

6. Secure the rear coolant hose quick disconnect fitting(s) to the rear heater core.
7. Perform a push pull push on the rear coolant hoses to confirm they are securely attached to the rear heater

core.
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8. Start the engine and let the engine warm up to operating temperature.
9. Top off the coolant system as needed.
10. Reposition the right rear wheel liner for installation.
11. Install the four removed right rear wheel splash shield fasteners outlined in Fig. 1 and tighten the fasteners

to 2.6 N·m (23 in. lbs.).
12. Lower the vehicle and remove from the hoist.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


