“_? WARRANTY ADMINSTRATOR CALL 18

LOADSPACE COVER HANDLE ASSEMBLY LOOSE

Range Rover
23MY onwards Range Rover

Customer Voice:
* “The loadspace cover handle is loose or cracked”

Technical Description:
* The loadspace cover handle is available as a lower-level service part.

Status:

* TSB JLRTBO2130NAS2 has been published to provide repair guidance should a customer complain about the
loadspace cover handle assembly being loose.

* The loadspace cover handle is available as a lower-level service part and is listed in the parts catalog. asne

» Complete loadspace covers have been replaced where a lower-level part is available.

* Lower-level parts should always be used where available.

* Failure to use lower-level parts could result in claim rejection and or debit.

+ Ifthe pattern of not using the lower-level part continues, the loadspace cover assembly could become a FRED item
and require prior approval before replacement.
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