“_Q CRITICAL CONCERNS AND FIELD SERVICE ACTIONS

D123 — CAR CONFIGURATION FILE UPDATE

SERVICE ACTION

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

CAMPAIGN LAUNCH

NOTES

=I+]

26MY Range Rover, Range Rover Sport

1427 US 69 Canada

A concern has been identified on certain 2026 model year Range Rover and Range Rover Sport vehicles, where the Driver
Condition Monitor (DCM) feature is not selectable on the Interactive Display Module 'A' (IDMA). . Affected vehicle require an update to
the Car configuration file to correct this

0.2 - 0.3hrs+ DIDO
Repair bulletin published May 215, 2026
Retailers are required to hold from sale, all new affected vehicles in their inventory until the repair is completed.

All affected VINs are flagged in TOPIx, the warranty portal and retailer inventory reports are available in BBSS.
As of June 9th, 2026, 86 affected USA new vehicles remain in retailer inventory.
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