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Technical product information

Topic DTC C113353 stored in address 00B0 - Subframe Mount (J931)

Market area Bentley: worldwide (2WBE),China 796 VW Import Comp. Ltd (Vico), Beijing (6796)
Brand Bentley

Transaction No. | 2082261/1

Level EH

Status Released for publishing

Release date

June 22 2026

Event memory entries

Fault Fault

Diagnostic address Event memory ent

129 I v y entry type status
00BA - Subframe C113353: Subcomponent mount control module static
mount deactivated
New customer code
Object of complaint Complaint type Position
vehicle service -> vehicle diagnosis -> guided fault control units, services -> with event log
finding entry

Vehicle data

PHEV Bentayga Series - 26MY

Sales types

Type| MY | Brand| Designation| Engine code| Gearbox code| Final drive code

4V1* 2026 | E * * *

Z\V1*|2026 | E * * *

Chassis numbers

Manufacturer|Filler| Type | Filler| MY | Factory| From |To Prod from|Prod to
SJA AC1 |4V |5 T |C 033927 | 033927

SJA AC1 (4V |O T |C 034239 [ 034239

SJA AC1 |4V |5 T |C 033975 | 033975

SJA AC1 |4V |8 T |C 033873 | 033873
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SJA A72 |ZV | X T |C 034106 [ 034106
SJA AC1 |4V |3 T |C 034056 | 034056
SJA AC1 |4V |5 T |C 033796 | 033796
SJA AC1 |4V |2 T |C 033741 | 033741
SJA AC1 |4V 1 T |C 034251 | 034251
SJA AC1 |4V |3 T |C 034249034249
SJA AC1 |4V [X T |C 034006 | 034006
SJA AC1 |4V |0 T |C 033947 | 033947
SJA AC1 |4V |3 T |C 033991 | 033991
SJA A72 |ZV |8 T |C 034119034119
SJA AC1 |4V 1 T |C 034279034279
SJA AC1 |4V |9 T |C 033803 | 033803
SJA AC1 |4V 4 T |C 034275034275
SJA AC1 |4V 1 T |C 034024 | 034024
SJA AC1 |4V | X T |C 033678 | 033678
SJA AC1 |4V |8 T |C 034246 | 034246
SJA AC1 |4V 4 T |C 0342441034244
SJA AC1 |4V |2 T |C 033884 | 033884
SJA AC1 |14V |9 T |C 034241034241
SJA AC1 |4V |3 T |C 034039 | 034039
Documents
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master.xml
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Technical product information Transaction No.: 2082261/1

DTC C113353 stored in address 00BO - Subframe Mount (J931)

Customer statement / workshop findings

The following DTC is stored in the Subframe Mount Control Unit (Diagnostic Address 00BA):
+ DTC C113353 — Subcomponent mount control module deactivated — active/static

No additional faults are present, there are no customer-facing symptoms, and no functional or drivability
concerns are associated with this DTC.

Technical background
The DTC will typically be present on vehicles following completion of Campaign ED95.

Refer to the ‘Measure’ section and complete all mandatory and diagnostics next steps to completion.

Production change

Measure

(@)

Service Action
1. Using ODIS, read the fault memory of diagnostic address OOBA - Subframe Mount Control Unit

Confirm DTC C113353: Subcomponent mount control module deactivated is present.
2. Check vehicle records to confirm if Campaign ED95 has been completed.

3. If Campaign ED95 is completed, the DTC is intentional and does not indicate a fault.

No further action is required. The vehicle can be released, and the DTC may remain stored.

No additional diagnostics, repairs, or component replacements must be carried out for this DTC, including
the subframe mount control unit.

4. If Campaign ED95 has not been completed and DTC C113353 is present, carry out standard diagnostics
using ElsaPro workshop information.
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