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Technical Service Bulletin Transaction No.: 2082445/1
90 Panoramic display: partial failure of display, crack in display Release date: Jun 22, 2026
Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
Q3 2026 000001 - 091393 Not applicable

There is a partial failure of the panoramic display in the central MMI display (this is the display on the right on left-
hand-drive vehicles, and the one on the left on right-hand-drive vehicles).

There is an area along a vertical line which is displayed incorrectly or not displayed at all (refer to red ovals in
example photos).

The affected display area does not respond to the touch.
Sometimes a crack can be seen in the display.

The following photos show possible examples of complaints.
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Documentation necessary

Technical Background

Hardware issue in the panoramic display.



Production Solution

Optimized handling measures introduced at supplier for series production in 2026 model year.

Service

Please replace the panoramic display.

When billing, please always attach a photo that clearly shows the complaint to the DOC-IT. To ensure a
reference to the vehicle, the photo must include the chassis number and the date. The photo must not be
edited. The photo should be in focus and be taken with sufficient light. A high resolution is not necessary.
Please ensure that the photo documentation does not show any persons and/or faces, vehicle registration
numbers (number plates) or customer data.

Warranty

Claim Type: «  If the vehicle is outside of any warranty, this Technical Service Bulletin is informational
only.

Service Number: 9025

Damage Code: 0010
Labor Operations: |Remove and install instrument cluster 9025 1900 | See SRT with
associated operations
GFF / Guided Functions 0150 0060 |Labor according to the
diagnostic log

Claim Comment: As per TSB 2082445/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Please note the information on predecessors and items that are included and excluded in the repair operations as
well as any associated tasks.

Additional Information

All part and service references provided in this TSB (2082445) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.

©2026 Audi of America, LLC / Audi Canada Inc. All rights reserved. The information contained in this document is
based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Audi of America, LLC / Audi Canada Inc., its affiliated companies, and its licensors. All rights are
reserved to make changes at any time without notice. No part of this document may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written
permission of the publisher.



