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Technical Service Bulletin

01 Engine: increased engine oil consumption >0.5 Itr./1000 km - oil consumption

measurement
Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
All Audi vehicles 2015 -2026 All Non-BEV vehicles

REVISION HISTORY

Revision |Date Purpose

3 - Revised Service (Corrected typo)

2 12/11/2025 | Revised header (Add Model Year)
Revised Condition (Added model table)

1 07/18/2024 | Initial publication

Customer states:

The engine oil consumption is too high.

Workshop findings:

There is no evidence of visible oil loss/oil residue, or a technical cause.
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Documentation required

Technical Background

Not applicable.

Production Solution

Not applicable.

Service

Please note the information in the Owner’s manual (refer to customer information)

Transaction No.: 2074640/3

Release date: Jun 26, 2026

Before starting any work, you must add a note to order informing the customer that the costs will be incurred for the
oil consumption measurement when checking the complaint.



If the complaint about increased engine oil consumption is unjustified (consumption below the limit specified by the
manufacturer), the customer must bear the costs for determining the engine oil consumption.

Example text for order:

To check the engine oil consumption, an objective test specified by the manufacturer (electronic measurement or
weighing method) must be performed. Cost will be incurred for the labor required for this test. If the oil consumption
is measured using the weighing method, additional costs will be incurred for new engine oil.

If the complaint proves to be unjustified, the customer must bear these costs.
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An electronic measurement process that uses ODIS tester has been developed for many models to objectively
determine the actual engine oil consumption. The electronic measurement is called up on the ODIS tester under
“Guided Functions” — “01/0001 — Oil Consumption measurement (electronic measurement, idle)”.

Follow the instructions on the tester.

»  On models for which the electronic measurement process is not available, the test program automatically
selects the oil consumption measurement using the weighing method as the test plan. Follow the instructions
on the tester.

*  New oil must only be used when performing an oil consumption test using the weighing method.

» Repairs may only be performed if the value obtained in the oil consumption measurement is above the limit
specified in the Owner’s Manual.

»  Check whether this is a obligation to report or TSB (Technical Service Bulletin) for the vehicle and the
complaint.

+ If part replacement is invoiced under warranty, the diagnostic log with the data from the oil consumption
measurement must be sent online, otherwise we reserve the right to charge back the costs.

Warranty

An oil consumption measurement can only be invoiced within 6 months after delivery of the vehicle as part of the
warranty.

Exception: If the measured oil consumption exceeds the limit value specified in the Owner’s Manual, the warranty
costs may also be used for vehicles older than 6 months.

Service number/ damage code/ manufacturer:

For justified complaints, the part causing damage must be coded.

Additional Information
Customer Information
Information in Owner’s Manual:

Depending on how you drive and the conditions in which the car is used, oil consumption can be up to 0.5
[tr/1000km or 0.5 quart/600 miles on non-RS models and up to 0.8 Itr/1000km or 1 qt/600 mi on RS models. QOil
consumption is likely to be higher for the first 5000 km or 3,000 miles.

Please always refer to the information in your Owner’ Manual.

All part and service references provided in this TSB (2074640) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.

©2026 Audi of America, LLC / Audi Canada Inc. All rights reserved. The information contained in this document is
based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Audi of America, LLC / Audi Canada Inc., its affiliated companies, and its licensors. All rights are



reserved to make changes at any time without notice. No part of this document may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written
permission of the publisher.



