@ VOLKSWAGEN DEALER COMMUNICATION

Service Action and UPDATE Closure Notice

This notice is for: | All Dealer Personnel

Date: | June 08, 2026

Closure Notice | This is to inform you that the following actions will close on June 30, 2026.
Information:

Code | Action Type | Description

23X1 UPDATE ECM Software Update

24GD UPDATE ECM Software Update

67A9 | Service Action | Radio Will Not Turn OFF

69BS | Service Action | Front Passenger Seat Belt Load Limiter Software
91BM | Service Action | Car-Net® Operating Control Unit (OCU)

All outstanding claims must be submitted in SAGA by July 30, 2026. After this date, claims
will no longer be accepted in the system and no further payments will be made.

-END OF MESSAGE-

Ensure all dealer personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require additional
assistance. Direct press inquiries to Volkswagen Public Relations.
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