WST X-Series Hood Cracks

COMMUNICATION:

FIELD SOLUTION: Fix as Fail PUBLISH DATE: N/A

TOPIC BACKGROUND:

PRIMARY EFFECT:

= Customers discover cracks at hood strut mounting point inside the hood at 30000 miles plus, worsening
with time.

AFFECTED MODELS:

. X Series WST

PROGRESS UPDATES:

= Standoffs added to the hood panel to prevent excessive adhesive squeeze-out

= Camera system on order to monitor for proper adhesive application

VISUALIZATION:

TOPIC RESOLUTION INFORMATION:

PRODUCTION CHANGEOVER WEEK/MONTH:

. Standoffs added to molds. Complete May 2026
. Camera monitoring system scheduled for July 2026.

RESOLUTION:

BOND UNE STAND-OFFS (RIF.)
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