
Daimler Truck  
North America LLC Customer Advisory Letter 

Date: 06/24/2026 
CAL FTL 54-041 

Subject: XMC02T Service Record Update for Smart Valve Wake Behavior 

Make: Freightliner 
Model: New Cascadia 
Model Year Affected: 2024 and 2025 
Build Date Range: Selected Vehicles Built From February 1st, 2023 through November 4th, 
2024 

Our records indicate that you are the owner of certain vehicles, and therefore DTNA has decided to share 
the following documentation with you. 

Please see the attached communication in this email. We hope you find this information helpful. 
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General Information: 

DTNA is updating the service records of the affected vehicles to allow access to a newer software version of 
XMC02T software. The vehicles impacted are showing a symptom that can cause the suspension to lower 
when the vehicle is turned on due to a delay in messaging between the XMC02T and HSV. 

A list of affected vehicle identification numbers (VINs) is shown in the attached sheet.

Work Instructions 
Follow the work instructions attached. Reference this CAL in the OWL claim story. 
















