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Irvine, CA 92618-2922 .

Subject:

INTERMITTENT LOSS OF MYMAZDA APP REMOTE FUNCTIONS Service Alert No.: SA-017/26

Last Issued : 06/16/2026

BULLETIN NOTES

This Service Alert supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SAs: Date(s) Issued:

SA-017/26 05/20/26 and 03/17/26

APPLICABLE MODEL(S)/VINS
2026 CX-5

DESCRIPTION

Some customers may experience an intermittent loss of the MyMazda App remote function.
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11:57 \

Remote Engine start Failed
09:07AM 03/11/2026

Remote Request 2026 CX-5 2.5 S PR AWD
JM3KMDHAXT0103875

Date 03/11/2026
Time 09:07 AM

Example of "Remote Engine start failed" error message Fail pete

Re

Your request has not been initiated.

VIEW DETAILS

continues, ple act Mazda Support for additional

help.

CHECK VEHICLE STATUS

Customers having this concern should have their vehicle repaired using the following repair procedure.

REPAIR PROCEDURE
Refer to TSB 16-004/26.

Did the TSB repair the customer's concern?

* YES: Repair is complete.
* NO: Go to Recovery.

Recovery

1. Power down the vehicle and put into sleep mode (turn off the ignition, exit the vehicle, lock it, and wait at least 5
minutes).

Is the concern resolved?

* YES: Repair complete.
* NO: Proceed to the next step.

2. Disconnect the 12V battery negative cable. Refer to NEGATIVE 12 V BATTERY TERMINAL DISCONNECTION/
CONNECTION [PYU].

3. Wait at least 10 minutes.

4. Reconnect the 12V battery and retest.
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Service Alert No.: SA-017/26 Last Issued : 06/16/2026

NOTE:

+ DO NOT attempt any repairs or component replacements at this time.
» The vehicle may be returned to the customer.

Customer Communication

» Advise the customer that Mazda is aware of the condition and is currently working on a resolution. As soon as a
resolution becomes available, this Service Alert will be promptly updated and re-released.
» Vehicle drivability is not affected under this condition.
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