
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
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Case Number: S2623000045 

Release Date: June 2026 
 
Models Affected: 2026 Jeep Recon – (EJ) 

Symptom/Vehicle Issue: Power Top Units Showing Stored DTC. Even When Cleared DTC Will 

Show Back Up as Stored after Sleep Cycle. 

 
Discussion/Diagnosis: If WiTech shows stored DTC’s U0020-00-(Can B BUS Off Performance), 

B2206-87-(Current VIN Missing), and/or B2582-23-(Roof Open Close Switch-Signal Stuck Low), 
please proceed with clearing DTC’s and DO NOT replace any parts if power top is functioning 
correctly. When flashing the PTCM and the p/n does not update, Do not perform any repairs if the 
power top is functioning correctly. 

    
Repair Procedure: No further repairs are advised currently. This concern is currently under 

investigation with engineering. A future update will be released when available.  
 
 


