
 
 

To: All Subaru Retailers 

From: Subaru of America, Inc. - Service Technical- Field Quality Assurance 

Date: June 11, 2026 

Re: Action Required: Retain Generation 4 EyeSight Camera Hood Covers 

 

 
To support the recently released TSB 07-240-26, EyeSight Stereo Camera Removal & Installation Tips, Subaru of America’s 
Field Quality Assurance Department is requesting that retailer staff and parts managers retain and store the protective hood 
covers from Generation 4 EyeSight cameras rather than discard them when the removed cameras are designated for scrap. 

 
As outlined in the TSB, these hood covers can be used to support EyeSight camera removal and installation procedures. 
Retailers are requested to maintain an inventory of these covers from scrapped cameras to support service operations until 
the essential service tools become available and are shipped to retailers. Retaining these covers will help ensure technicians 
have the necessary materials to perform EyeSight-related repairs, including those associated with windshield replacement 
services. 

 

 
Important Notes: 

 
• These covers are used during removal, handling, and reinstallation of the EyeSight camera to protect them from 

damage during activities such as windshield replacement. 

• Any warranty parts must have the covers installed to prevent damage during storage and in the event of any SOA 
parts collection request. EyeSight camera damage through failure to use these protective hoods may result in debit 
of the related claims. 

• If removed EyeSight cameras are not requested for collection and reach the scrap report, retailers are encouraged to 
retain the protective covers from EyeSight camera assemblies being scrapped. 

• To assist retailers and ensure these protective covers are available for repairs, SOA will be supplying a set of them to 
each retailer during a future special tool shipment. 

The TSB can be viewed on TechShare or by opening the attached document: 07-240-26 (SB26-007) – EyeSight Stereo Camera 
Removal & Installation Tips. 

https://sts-prod-documents.s3.amazonaws.com/doc/techServiceBulletin/07-241-26%20%28SB26-007%29.pdf?X-Amz-Security-Token=IQoJb3JpZ2luX2VjEEsaCXVzLWVhc3QtMSJHMEUCIBOHpCkesdvkyKvj2a3oOAaerzqgHrsr%2FNHaQVJz6YdgAiEAhUB%2BXDXqXdjmKY3wQ2WX44digv%2BtxJbNynWAr207N%2Bsq5wMIFBADGgwwMzE5MzYyOTkxNzMiDEpclxXkasvmHScNXCrEA36eUlU4%2Bq92GiN9KCjiGJ%2BJPDQAoSzjU5aSo7McOctgS5MDOJxUqPJg9DPr4Pu5KSGAA5aF1Epjv1DQnK4yLfpAtGTo4kQ%2BBL4X7hT6iUZ7478lFWYEc4J4FH6jgPuxtgA%2FQwmZ05VMM%2BRMiQkHdBaIZyhCLc5qtuGhS1%2BYZtbcIuOEKfE%2F9izVeJcirt6JGbfEToOXwMkeq8OvgjL3SZFP5nEUG80A71PU0eSyAXibaKT09NnKnnOplZ5Z9ZzjK80MUtCY2rzeiDqid%2BLIcnCoIOlm7N1OKm70tm6qDCz6QUwMjHHj6zCpaDD8vDUClm2kqEwZxjmdfEZqpqG%2FpI2A78BxDbOej2moAJaL0TRr4dzoCGRaFMIfJ0KmbpjzjjRtuyhZm%2F5YVyJYz5rx6NfiphvOY9vOmnmZZJpYTrmNv5ZtkZPvdLqRbUK86KeSAhwEsTzRZxuhpMnwyS0bGkPoXFGm5U0QJbmMuhPrl1LBXZOuZxJLq1KRPbUyXCKsCv7PXAQfw5oEHumMaEfDApYsTIGY4%2BenE7bIXQovZlei6qrvfxTs%2FOQfHz5PV%2BeazsifS%2BNaM84mHJ%2FkuZguFHOgZJpOMLXDr9EGOqUBRxrnLinv2TXZx8FCNTPj1XYlUM3SGg9OV6px2dQy%2B8sn0uqlwaen7eS0nv3JSr88Z9YT4hPSoe0mnI0A2zYmb7UA9hkV%2FhjmRsut6vCNlEemvMR6BenUDW9MRu%2BhzQ%2F3Eeyr6FcgslmbaKIApoZkZAW9foQRI3bqSy9MfKCsK8ogY5k7tylCTCIup%2FMggxFDSrQZPMVL3VgrktFipxjU5S39FIX5&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20260612T140454Z&X-Amz-SignedHeaders=host&X-Amz-Credential=ASIAQO34NICSUJXH7C3H%2F20260612%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Expires=86400&X-Amz-Signature=2d6be838d8ad3b4813679ca2d97c8a9d36ab485162742be31d6fd94225e1c4b1
https://sts-prod-documents.s3.amazonaws.com/doc/techServiceBulletin/07-241-26%20%28SB26-007%29.pdf?X-Amz-Security-Token=IQoJb3JpZ2luX2VjEDUaCXVzLWVhc3QtMSJHMEUCIQDIuZZ%2F4A1vK%2BngH%2B4qeswBpGFFNNJJ7EUgrdAPwQDrpAIgB2XQhm6MZ%2BkSDZul6HmpkBAcqW6vvCpU4smtsfnjLokq8AMI%2Fv%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARADGgwwMzE5MzYyOTkxNzMiDCpYAItiGfxEip2fGSrEA95IevK6Sdt8gwosWZkNz7V0OE2vCmzPNHhZVw53TKpdcVGQGSWrYncBYDZiIgbM1gZfK1EF18xHI4Ed2t3emVfAn7D3QfXldqrzWHjHau7oE5sFoWIfsoEsCQ3lmPPtsp6TB%2FBeCdxyUQe7DxbujOqAQvQV5nbO6Ql1U3AwSvPGzYjv4%2FNEC7p%2BEfL4OClqDFb95E%2FP7XDD%2BjgRsygDXlXVL63eph6KgiR1QGe5rM7AK5rU9mtuibbRApIZ%2FCZ6YepZpUvKBw0RPQb7ZZVEmAheY9vLZXb6tjmQb1j3TbM3TdLhe9mY2wFqa%2F7lMFPMeAczsKImCB7ajpCKl%2BTyFYwJoW3TlXqJC5L5ucj9n6rztLXRJHXILUXDhSTRBTNWEzg9HfAzXoeJMTFPtUAzEzw73KVyrxOOOITvrPTijs34srLTjEVQVkPFiN0TViM4AsjibSZE6nBCUEq38triN7QbXASyUzJa6hveG6R5%2BgfXswKcdT7WVlR4nVI3c3LC%2FdplMmtj7r2lmRLEXwRD3hoIo2AR2%2B5sRnRxGcF%2FxBeaAdISxAhZjuxoqABa%2FS1NwDatBKvKkedTkupx%2FB0SNquXwRigMInZqtEGOqUBbFOyEoBIx0zNBl%2ByX1ZSAVyC2NY8v3NBpk53ogc2QL6PLOKhQ5yXYkzc2eaLdQX4t0NAknQT5bZxBXZLDreR1PdGK1hH9xGKIeyTgV%2FThP9VpjYJD0NbklBIakt%2BfxqAizYfU114wYV%2FHhk9qKCysHtssHpuAg3%2FPBMmPreAVQA58gYCI0qv8wJOIOMTJbYBG%2BSvnKdFxOjSBiTMLfR6rtXDki4l&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20260611T133956Z&X-Amz-SignedHeaders=host&X-Amz-Credential=ASIAQO34NICSWXKHA5P6%2F20260611%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Expires=86400&X-Amz-Signature=9a2c054e2303828e53f1584833012676c4cdae70846872c8ec76a490b192e0e0
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