
 

 

CLIENT INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and 
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume this 
bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an authorized 
Acura automobile dealer. 
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Warranty Extension: Customer Support Program For Front Passenger's 
Airbag Inflator for 2009-11 TSX and 2010-11 ZDX (Expired June 30, 2026) 

The warranty coverage under this extension expired on June 30, 2026. Repair orders dated on or prior to June 30, 2026 
remain eligible and should reference the warranty claim information below. 

APPLIES TO 
 

Year Model Trim VIN Range 

2009-11 TSX ALL Check the iN VIN status for eligibility. 

2010-11 ZDX ALL Check the iN VIN status for eligibility. 

WARRANTY CLAIM INFORMATION 

• To avoid non-payment of warranty claims, the new airbag module part number and serial number must be 
included in each claim. For more information, refer to step of REPAIR PROCEDURE. 

• To avoid a warranty claim being charged back to your dealership, follow the normal warranty part retention 
rules. American Honda may call in the original airbag module. 

• The serial number is encoded into the bar code label attached to the outside of the box. If your dealership 
uses a scanner, you can scan the serial number into the claim. 

• The part number is encoded into a barcode attached to the outside of the box. If your dealership uses a 
scanner, you can scan the part number into the claim. 

• If you confuse the serial number and part number when entering the claim information, your claim 
will automatically be rejected. 

• You must enter a DTC in the DTC field of the warranty claim. 

• The FRT includes time for the inspection and replacement of the airbag module. 

Operation 
Number 

Description Flat Rate 
Time 

Defect 
Code 

Symptom 
Code 

Failed Part Number 

7541E0 2009-11 TSX 0.7 hr 6A200 U1800 77820-TL2-A20 

7541E0 2010-11 ZDX 0.8 hr 6A200 U1800 77851-SZN-A30 

Skill Level: Repair Technician 


