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From Erik Blank, Manager of Auto Campaigns and Recalls

Subject Product Update: 2024 Prologue Rear Chassis Harness Connector Cavity Plugs Inspec

DATE: June 26, 2026
TO: All Honda Sales, Service & Parts Managers, and Personnel
FROM: Erik Blank, Manager of Auto Campaigns and Recalls

Re: Product Update: 2024 Prologue Rear Chassis Harness Connector Cavity Plugs Inspection

Today, June 26, 2026, American Honda is announcing a product update for certain 2024 Prologue vehicles. Due to improper manufacturing, the rear chassis harness
connector may not be properly sealed and only partially seated. An unsealed connector in a half set condition may allow for water or debris intrusion, potentially causing
corrosion or damage to wire harness connections which may lead to loss of brake assist, parking brake stuck on/off, or inconsistent unit operation while driving. Refer to
your eResponsibility report or perform an iN VIN status inquiry to determine which units in your inventory are affected.

REPAIR

Inspect the rear chassis harness connectors, clean off any corrosion, replace any missing cavity plugs, then fully set the remaining cavity plugs as necessary. If corrosion
is found on the terminal pins that cannot be cleaned off, replace the associated harness. Likelihood of missing cavity plugs is low.

PARTS

Cavity plugs are available via normal ordering through WARP, reference PIB A26-0006 for program details.

TOOLS

There are no special tools required for this recall.

SERVICE BULLETIN

Service Bulletin 26-032, Product Update: 2024 Prologue Rear Chassis Harness Connector Cavity Plugs Inspection has posted to the Service Information System (SIS) as
of June 26, 2026. It includes inspection, parts, repair, and warranty claim information related to this campaign.

CUSTOMER NOTIFICATION

American Honda expects to begin customer notification in late September 2026.

As always, perform an iN VIN status inquiry for all vehicles passing through your dealership to determine eligibility for any open campaigns.
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