Title: PACCAR MX-13 Engine Oil Specification Correction

WE'VE GOT

Number: SB_790 Release Date: | 06/02/2026 R e
Revision Number: Not Applicable Revision Date: Not Applicable g&gggﬁ}
Chassis Type: All Chassis

Component Description: | Not Applicable

Warranty: 1-Year Limited Base Warranty

This is a Service Bulletin. Parts and labor associated with the information outlined in this bulletin are listed for
informational purposes only and are not covered under warranty. Parts associated with this information can be
purchased through the local dealer network.

Purpose:
To notify dealers and customers that the engine oil specification listed on certain Federal (FED) Tags for units
equipped with PACCAR MX-13 engines may be incorrect, and to ensure proper maintenance practices are

followed.

Issue Overview:

Certain units may have been delivered with a Federal (FED) Tag indicating 15W-40 CK-4 engine oil. This
specification is incorrect for PACCAR MX-13 engines and may lead to improper maintenance if followed.

Correct Specification:

10W-30 CK-4 is the correct specification for the engine oil in the MX13 engine. This is noted accurately in the
Operator’s manual as well as on the engine.

Required Action:

Engines were filled with the correct oil at the factory; this is a documentation/labeling correction only. Use of
incorrect oil may impact engine performance, durability, and warranty coverage.

Dealers should inform their customers that the correct engine oil specification is 10W-30 CK-4 only and the
Operator’'s Manual should always be referenced for the most accurate and up-to-date maintenance requirements.

If a new Fed Tag is requested, please place an order on www.pierceparts.com and submit for warranty.
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