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Instrument Cluster Going Dark
(Blackout) - AN (4) - PR - VN (4)

Published 16 June 2026

Valid For

Mack Chassis - AN (4), PR
Volvo Chassis - VN (4)
Model Year - 2024 to current

The purpose of this CBR is to provide steps on how to correct a customer complaint of
instrument cluster going dark (blackout) situation.

Ensure the LATEST service pack is installed on the
vehicle BEFORE utilizing the kit below.

If you encounter an instrument cluster going dark or a black out situation, use
accessory kit 26195497. This will apply software to the instrument cluster and correct
any blackout complaint.
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