WORK DESCRIPTION FOR FIELD MEASURE

Code: 26P8891012 Version: 2.0

Check vehicle for dummy bumper; replace if fitted, and renew longitudinal member panel
Model 192

Work Procedure

1. Check the front and rear bumper component parts for any quality defects. The component parts may also
exhibit visible irregularities such as incorrect installation, wrong parts fitted, missing parts, holes or paint
defects

lllustration 2 (Example of rear bumper) *Dummy stickers should be removed

A. Dummy bumper fitted to vehicle: Perform work procedure A and B.
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Internal

Code: 26P8891012 Version: 2.0

Work procedure A

1. Replace longitudinal member panel at right and left.

II‘ Does not apply to VIN W1KRJ4xxxxxx11347!

m Please send an email to your AOM with the subject “Code 26P8891012” and include the following
information!

e Vehicle identification number (VIN)
e Address of ordering dealer to which the component part is to be sent

Work procedure B

1. Replace the dummy bumpers fitted to the vehicle.

II' Please send an email to your AOM with the subject “Code 26P8891012” to have parts ordered!

¢ Vehicle identification number (VIN)

e Which component part is affected? (front bumper, rear bumper)

e Provide documentation of the dummy component parts, including a representative photo of each
part

e Address of ordering dealer to which the component part is to be sent

II' The new replacement parts (body parts) will undergo an internal check before being sent free of charge
to the specified address.

Scrap the dummy component parts!

Parts

|I| Parts will be ordered by contacting your AOM with above information provided.

m Small parts such as screws, lock nuts, sealing rings, cable ties, fluids, sealant, etc. are not listed in the
parts list, but may be claimed as needed. The required small parts are taken into account in the budgeting.

Operation text and target time

Operation Operation text Target Accounting no./
no. time damage code
11-0126 Check vehicle for dummy component 0.2 8891012
parts

Includes: Send documentation to pool
address per email

11-0127 Replace front bumper (after check) ZM 8891012
11-0128 Replace rear bumper (after check) ZM 8891012
11-0129 Replace left and right longitudinal ZM 8891012

member panel

*The prescribed times are available in the relevant systems, e.g. XENTRY Operation Time (XOT).

Mercedes-Benz Global Customer Service & Parts
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