Bulletin No.: PIT6527

Service Bulletin Date: June, 2026

PRELIMINARY INFORMATION

Subject: DTC U0288 Symptom Byte 00 Lost Communication with DC/AC Converter
Control Module

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Colorado 2026 ALL ALL ALL ALL
GMC Canyon 2026 ALL ALL ALL ALL
Involved Region or Country North America
Additional Options (RPO) Built without KI6 - RECEPTCL FRT CNSL RR - ELECTRICAL, 110 VOLT

Some technicians may find after performing a K9 Body Control Module: Programming
and Setup procedure, DTC U0288.00 <Lost Communication with DC/AC Converter
Condition Control Module> is set as current in the K9 Body Control Module.

Engineering is currently investigating. Do not reprogram nor replace any parts in attempt
to resolve this DTC.

Note: DTC U0288 <Lost Communication with DC/AC Converter Control Module> should
only set on vehicles equipped with KI6 120 V Power Outlet at Rear of Center Console.

This DTC U0288 when set on vehicles not equipped with KI6 120 V Power Outlet at Rear
of Center Console does not impact any other vehicle system and may be ignored.

Cause

Correction

The current concern may be a potential customer dissatisfier, but it is not a Safety Issue and does not create a
substantial loss of use or value. The Pl will be updated or replaced with a TSB once a determination has been made.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation.

Labor Description Labor Time
Operation
2881428* Verify DTC U0288 Set On | .2 Hrs.
Truck Not Equipped with

K16 Center Console Rear
120 V Power Outlet

*This is a unique Labor Operation for Bulletin use only.
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