Bulletin No.: PIP6121

Service Bulletin Date: June, 2026

PRELIMINARY INFORMATION

Subject: Speedometer and/or Odometer Incorrect Following Internal Transmission

Repair
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Equinox 2025-2027 All All All MRQ
GMC Terrain 2025-2027 All All All MRQ
Involved Region or Country North America
Condition Speedometer and or Odometer incorrect following Internal Transmission repair.
Cause Incorrect Final Drive and Transfer Gear Installed.

Correction

Some customers may comment that the speedometer and/or odometer readings are incorrect following a final drive
or transfer gear replacement. In some cases, the technician may also identify a mismatch in the fitment of the final
drive and transfer gear assemblies.

Investigation has found an error in the parts catalog that may result in installation of an incorrect gear ratio
component.

If this concern is encountered, please verify that Part Numbers 24292965 — GEAR ASM-FRT DIFF DRV PINION
(W/ TRFER) and 24273376 — CARRIER ASM-FRT DIFF were ordered or installed on the vehicle. This can be done
using previous repair order history or IVH in Global Connect.

If these part numbers were used in a previous repair or if these part numbers are currently on order for a current
repair, make no repair attempts. Engineering is aware of the concern and corrective actions are being made.

This Pl will be removed when the corrective actions have been completed.
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