STELLEANTIS Technical Service Bulletin (TSB)

Instrument Panel Delamination
PARTS & SERVICES

REFERENCE: | TSB: 23-007-26 REV. A Date: June 13, 2026 REVISION: |23-007-26
GROUP: 23 - Body
VEHICLES 2019 - 2022 (DT) RAM 1500 Pickup MARKET APPLICABILITY:
AFFECTED: This bulletin applies to vehicles built on or after August 01, 2018 (MDH |
0801XX) and on or before July 25, 2022 (MDH 0725XX). NA L1 CH
| |EE L1 1AP
] sA ] MEA
NOTE: This bulletin applies
to the North American
markets.

CUSTOMER Customers may comment on the following:
SYMPTOM: o Wrinkles or bubbles in the instrument panel cover Fig. 1.
CAUSE: Manufacturing defect

This bulletin supersedes Technical Service Bulletin (TSB) 23-007-26, date of issue March 12, 2026,
which should be removed from your files. All revisions are highlighted with **asterisks** and include
an updated Spare Parts table.

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 26-048
date of issue March 12, 2026.

Fig. 1
Wrinkles Or Bubbles In The instrument Panel Cover

REPAIR SUMMARY:

This bulletin involves inspecting and possibly replacing the instrument panel cover.

NOTE: Only vehicles still under the basic warranty are covered in this TSB.



CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
23-11-14-9N Cover, Instrument Panel — | 6 - Electrical and Body 2.3 Hrs.
Replace Systems
(1 - Semi-Skilled)
23-11-14-62 Center Console Equipped |6 - Electrical and Body 0.3 Hrs.
(1 - Semi-Skilled) Systems
Failure Code Y4 Service Action

SPARE PARTS:

Qty Part No. Description Notes

**1 (AR) 6PB0O71C1AG Base Panel Indigo/Frost**

1 (AR) CXLLXA81AA Base Panel Mountain Brown

1 (AR) 6PB061XTAH Base Panel Black/New Saddle

1 (AR) 6PB071X9AH Base Panel Black

1 06505656AA Screw, Hex Flange Single Use Steering
Head, M10 x 1.5 x 35 | Wheel Bolt

DIAGNOSIS:

If the customer describes any of the symptom listed above in the customer symptom section, perform the
Repair Procedure.

REPAIR PROCEDURE:

NOTE: This is not a proactive repair. This Repair Procedure is to only be performed under this RSU
if the vehicle exhibits the symptom/conditions listed in this document and are still under the
basic warranty.

1. Replace the instrument panel cover. Refer to the detailed procedures available in DealerCONNECT >
Service Library> under: 23 - Body / Instrument Panel / Cover, Instrument Panel / Removal and Installation.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




