
Technical Service Bulletin (TSB)
Fuel Oil Refresh Mode (FORM)

Message - Safety Recall 68C Supplement

REFERENCE: TSB: 08-238-26
GROUP: 08 - Electrical

Date: June 12, 2026 REVISION: —

VEHICLES
AFFECTED:

2020 - 2025 (JL) Jeep Wrangler
2022 - 2025 (WL) Jeep Grand Cherokee
This bulletin applies to vehicles equipped with 2.0L I4 DOHC DI Turbo
PHEV Engine (Sales Code ECX).
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NOTE: This bulletin applies
to the North America
market.

CUSTOMER
SYMPTOM:

Technicians may experience the following:
● A FORM message will display in the Instrument Panel Cluster (IPC) after performing RC-682-25 - Safety

Recall 68C - High Voltage Battery.

CAUSE: Software issue

Fig. 1
FORM Message

DISCUSSION:

This Information Only bulletin is to advise dealer technicians on how to resolve the FORM message that may
display in the IPC after programming the BPCM per RC-682-25 - Safety Recall 68C - High Voltage Battery.
The FORM message states the following: "Fuel and Oil Refresh Mode" Fig. 1.

When you first press the ignition start button, the FORM message will appear in the center of the IPC
display for five seconds stating. Additionally, trying to force the vehicle into electric-only drive be pressing the
"ELECTRIC" button on the E-Select Mode switch will cause the IPC to display the message "Electric Mode
Temporarily Unavailable".

Once the vehicle is confirmed to be in FORM, the engine oil must be changed and then the "Oil Life Indicator"
must be reset.



POLICY:

Information Only.


