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02-203: Mercury Warning Label Replacement
6/12/2026

02-203

Subject
Mercury Warning Label Replacement

Whats New Abstract
Certain Kenworth chassis have updated Mercury Warning Labels available for installation.

Condition
An updated Mercury Warning Label is available for installation. To ensure state regulatory requirements
are met, this update will equip the chassis with the most accurate information. Labels are being mailed
to customers and can be installed by customers.

Chassis Affected
619 US vehicle model year 2026-2027 C500, T800, and W900 manufactured between 08/04/2025 and
03/16/2026 equipped with a non-compliant Mercury Warning Label

Parts
Labels will be shipped to customers. Dealers do not need to order labels.

Quantity ​Part
Number ​Description

​1
​S53-
1478-
200

​LABEL-
MERCURY
WARNING
EN/SP

Attachments
02-203 Mercury Warning Label Replacement Chassis List
02-203 Mercury Warning Label Replacement Customer Letter

https://paccarnet.sharepoint.com/sites/authorservice/VehicleBulletins/EditForm.aspx?ID=4007
https://paccarnet.sharepoint.com/:x:/r/sites/authorservice/Shared%20Documents/02-203%20Mercury%20Warning%20Label%20Replacement%20Chassis%20List.xlsx?d=w2a33d201c04f4751a17db6fd3d961b90&csf=1&web=1&e=lgYc8L
https://paccarnet.sharepoint.com/:b:/r/sites/authorservice/Shared%20Documents/02-203%20Mercury%20Warning%20Label%20Replacement%20Customer%20Letter.pdf?csf=1&web=1&e=5FvwGx


 

  Kenworth Truck Company 
Customer Service Department 

C/O PACCAR Parts 
750 Houser Way North 

Renton, WA 98057 
(425) 828-5888 

 
[Date] 
Subject: 02-203 Mercury Warning Label Replacement 
Expiration Date: None   
    
 

FIELD SERVICE CAMPAIGN 
 
This notice applies to your vehicle(s) with VIN(s) at the bottom or back of this page. 

 
Dear Kenworth Customer, 
 
Kenworth Truck Company has determined that certain C500, T800, and W900 vehicles 
manufactured between 08/04/2025 and 03/16/2026 require updated Mercury Warning Labels. 
 
What is the problem? A compliant Mercury Warning Label is required to meet state 

regulatory requirements. 
 What will your dealer do? This compliant Mercury Warning Label is being provided to 

owners. 
What should you do? Follow the steps below to install the updated Mercury Warning 

label provided in this letter. 
 
Label Replacement Instructions 

1. Clean the area and install the new Mercury Warning Label on the upper-right driver-side 
door jamb. 

2. Remove the existing Mercury Warning Label from the upper-left passenger-side door 
jamb. 

3. Clean the area and remove any remaining adhesive. 
 
To locate your nearest dealer please scan the QR code at the top of this letter or use the Dealer 
Locator at www.Kenworth.com.  
 
If you no longer own the vehicle(s), please send an email to servicebulletins@paccar.com with the 
complete VIN(s) and the name and address of the new owner.  
 
We appreciate your attention to this matter and value your loyalty to Kenworth and its dealer 
network.  
 
Sincerely, 
  
Kenworth Customer Service 
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