
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
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Case Number: S2623000036 
 
Release Date: May 2026 
 
Models Affected: 2026 - Dodge Charger (LB) 
 
Symptom/Vehicle Issue: Popping/clunking noise can be both heard and felt in the floorboards 

of the vehicle when performing low speed parking lot maneuvers.  
 
Discussion/Diagnosis: Drive the vehicle completing figure-8 low speed parking lot maneuvers 

(pulling into parking spots, reversing out of spot then changing directions) to confirm noise is present. 
    
Repair Procedure: If noise is identified by completing diagnostic steps, then replace both Left 

and Right tension links with new links listed below.  
 
Replacement link part numbers are as follows: 

 
For P/N #68590889AC replace with P/N #68590885AC 
 
For P/N #68590888AC replace with P/N #68590884AC 
 
Note: Please ensure both links (left/right) are replaced as a set at the time of repair 
 


