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GROUP NUMBER
BODY ELECTRICAL 26-BE-015H

. . . DATE MODEL(S)
Technical Service Bulletin JUNE 2026 SEE BELOW
SUBJECT: NOISY DRIVER FRONT SEAT MOTOR - TUBE REMOVAL
— * IMPORTANT

This field action requires both a reported condition consistent with the symptoms outlined in this
TSB and dealer confirmation of those symptoms before any repair work is performed. If
requirements are not met, any submitted claims are subject to debit. 5 / 60,000 New Vehicle Limited
Warranty applies. See Warranty Information section for more details.

Description: Some Santa Fe (MX5A) and Santa Fe Hybrid (MX5A HEV) vehicles equipped with power
seats with or without Integrated Memory System (IMS) may produce buzz, squeak, rattle noises when
the driver’'s front seat is adjusted forward or backwards due to friction within the motor’s tube. This
bulletin provides instructions to remove the motor tube.

Applicable Vehicles:

Model Year

2025 - 2026

Model

Santa Fe (MX5A)

Production Dates

Santa Fe Hybrid (MX5A HEV)

03/05/2025 — 11/06/2025

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: NOISY DRIVER FRONT SEAT MOTOR - TUBE REMOVAL

Warranty Information:

Nature Cause

Model Op. Code Operation : 'e Causal Part

Remove Slide Motor Tube

Santa Fe 60DA04R0 886A1-L1000

(MX5A) (Power)
0.3 M/H Q65 771
Santa Fe Hybrid ;
(MXSA HEV) |80DAD4R1| RemEve Stk dfotor Tube 886A3-L1000

NOTE 1: Submit a campaign claim on the "Claim Entry/Edit/Submit" screen on WebDCS and attach
all required Digital Documentation per TSB to the claim.

NOTE 2: 5 /60,000 New Vehicle Limited Warranty (NVLW) applies to the part(s) and repair
procedure(s) outlined in this TSB. Prior to beginning any repair work, ensure the part(s) associated
with the repair procedure are within NVLW, observing mileage and Warranty Start Date or date of first
use. If the subject part(s) are out of warranty coverage, the dealer has the option to submit a PA
Request for goodwill consideration on a case-by-case basis.

NOTE 3: If any part(s) not subject to this TSB are found in need of replacement while performing the
repair procedure, and the affected part(s) are still under warranty, the dealer may submit a separate
claim using the same repair order. If the part(s) not subject to this TSB are out of warranty coverage,
the dealer has the option to submit a PA Request for goodwill consideration on a case-by-case basis.
NOTE 4: This TSB includes repair justification photos. Op times include VIN, mileage, and repair
validation photo(s) as outlined in the Digital Documentation Policy.

NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.

Service Procedure:

©

This TSB includes repair justification photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Applying the recommended torque to all fasteners is essential to reduce potential issues from
occurring after the service procedure.
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SUBJECT: NOISY DRIVER FRONT SEAT MOTOR - TUBE REMOVAL

1. On the driver front seat, open the front seat
track covers (A) then remove 4 bolts under the
seat.

Tightening Torque:

Ib-ft 42
-

2. Fold down the second row driver side seat.
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SUBJECT: NOISY DRIVER FRONT SEAT MOTOR - TUBE REMOVAL

3. Disconnect the negative (-) battery
terminal (B).

Tightening Torque:

Ib-ft 6.5
-

4. Lean the driver front seat back then
disconnect 3 connectors (C) from the bottom
of the seat.

|Z| Information

Harness may be secured to the seat with
clips (D). Remove clips to unsecure
harness from seat.

5. Place the front seat assembly on top of the
second-row seat to access the slide motor (E).

NOTICE

Do NOT damage the steering wheel and
the roofliner when placing the front seat
assembly on top of the second row seat.

. |Z| Information

Adjust the steering wheel and lower the
headrest to the lowest position for space.
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SUBJECT: NOISY DRIVER FRONT SEAT MOTOR - TUBE REMOVAL

6. Disconnect the slide motor connector (F).

7. Remove the 2 slide motor screws (G).

8. Remove the slide motor shaft (H) then remove |
the slide motor.
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SUBJECT: NOISY DRIVER FRONT SEAT MOTOR - TUBE REMOVAL

10.

11.

12.

13.

14.

DIGITAL
DOCUMENTATION

Using the STUI camera function, take a
photo of the uninstalled slide motor WITH
the tube.

Upload the photo to STUI.

NOTE: If the STUI camera function is
NOT used, write the last 6 digits of the
VIN and date of repair on a piece of
paper to include in the photo.

» MILEAGE: 7,877 @
* VIN: 5NMP54GL6TH15[]528
2026-03-17 11:12:22

Remove the motor tube (1).
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Reinstall slide motor and slide motor shaft.

Reinstall all parts in the reverse order of the
removal process.

Confirm noise is no longer present when
operating the seat slide function.

The service procedure is now complete.
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