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Accesory Protocol Interface Module - SYNC 

SYNC-26.2.8.3 

Software Update 12 - Center Touchscreen 
Accessory Protocol Interface Module 
"*The capacity available for preconditioning may be limited in extremely hot or cold 
temperatures. Reducing the use of cabin heating or cooling as you approach a fast 
charger can increase the capacity available to heat or cool the battery. 
To view your past software updates, or if you've had multiple updates completed 
recently, visit: https://www.ford.com/support/software-updates" 
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SYNC-26.2.8.3 
"This software update contains the following key changes: 
• Apple Maps EV Routing in CarPlay can now precondition your vehicle's battery for 
DC Fast Charging. Simply route to a compatible fast charger in Apple Maps, and your 
vehicle will automatically warm or cool the battery to ensure optimal charging 
performance when you arrive.* 
• When using Connected Navigation, you can now indicate that you have a Fast 
Charging Adapter by turning on the Fast-Charging-Adapter-needed toggle. With this 
enabled, compatible NACS fast chargers, including designated Tesla Superchargers, 
will appear when searching for charging stations and planning your route, while 
turning it off will exclude stations that require an adapter. 
• New for 12"" SYNC 4 screens: Video Streaming and Stingray Karaoke! Enjoy videos or 
sing along to on-screen lyrics while parked. When driving, passengers can scan a QR 
code to follow karaoke lyrics on their mobile devices. You can find these new apps in 
your Apps drawer. 
• In line with our commitment to transparency, we’ve updated your privacy settings to 
include more choices for certain uses of connected vehicle data, like product 
improvement. You can now easily manage these preferences under the Connectivity 
settings menu on your touchscreen. 
• The Phone List icon is now available in the top menu bar, giving you quick access to 
all of your connected phones. Simply tap the icon to view and switch between your 
paired devices. 
• We've improved the reliability of Apple CarPlay and Android Auto to deliver more 
consistent launches and better overall integration with SYNC. 
• We've restored the Auto Hold toggle to your Controls menu, which was inadvertently 
removed in a previous update. You'll find it within the Controls menu." 



 

 


