Mitsubishi Motors North America, Inc.

TECHNICAL SERVICE BULLETIN

SUBJECT: No: TSB-26-23-001
TRANSAXLE REPLACEMENT version: 1
PROCEDURE UPDATE Date: May 8, 2026

TO: Mitsubishi Motors US and Puerto Rico Dealer Principals, General Managers, Sales Managers,
Service Managers, Service Advisors, Parts Managers, Technicians and Warranty
Administrators

AFFECTED VEHICLES

MY 2026 Outlander Sport
MY 2026 Eclipse Cross

CUSTOMER COMPLAINT

The message “Transmission Service Required" is displayed in the meter. This condition may be
accompanied by one or more of the following symptoms: shift flares, harsh shifting, transmission
slipping, and/or reduced forward propulsion. These symptoms may occur at any operating
temperature.

CAUSE

The root cause is currently under review and is under joint investigation with MMNA and MMC.
Possible Diagnostic Trouble Codes (DTCs) present at time of failure:

e POB84A Fluid pressure function abnormality
e PO0?730CVT incorrect gear ratio
e P0969 Primary pressure solenoid valve function abnormality
e P0?7?76 Abnormality in secondary pressure solenoid valve function
e PO0868 Line pressure low
REMEDY

Vehicles under 12 months and 12,000 miles from the in-service date, MMNA will require all
information collected: Vehicle Data Collection System (VDCS): ALL_DTC list, FFD_CVT data.

After submission of the required information, Replacement of Transaxle is required.

Note: CVT replacement claims will be subject to debit if all requested information is not submitted.

© Copyright Mitsubishi Motors North America, Inc. lof2 (5539)
5/8/2026



REPAIR PROCEDURE

Remove the Automatic Transaxle

Flush all transmission fluid lines and the fluid cooler

Install the new Automatic Transaxle

Perform Continuously Variable Transmission (CVT) initialization per TIN 17-23-001
e Erase/reset oil degradation values

o Update the TCM with the correct calibration for the replacement transmission

PARTS
Part Name Part Number Quantity Remarks
Auto Transaxle 2700A403 1
WARRANTY
Labor Primary
: . Cause | Nature | Nature . Labor .
Operation | Operation Quantity - Failed Part
Code CodeA| CodeB| CodeC Time Number
TSB-26-23-001 - Model/
TSB26231 T/M REPL under 990 24 E 1 Spec 2700A403
12/12,000 miles Code
Specific

Note: CVT replacement claims will be subject to debit if all requested information is not submitted.

Disclaimer

NOTE: The information contained in this document is intended for use by trained, professional technicians
with the knowledge to properly and perform diagnosis and repairs on Mitsubishi vehicles, using Mitsubishi
Motors approved tools and equipment. It informs service technicians about conditions that could occur in
certain vehicles and provides information that could assist in proper vehicle diagnosis, service, or repair. It
does not indicate that a defect is present in any vehicle referenced in this document nor does it imply that
the described repairs are covered under warranty. DO NOT assume that a symptom or condition, or a
described cause of a symptom or condition, affects any particular vehicle or groups of vehicles, or that a
described repair applies to any particular vehicle or groups of vehicles. There can be multiple causes
resulting in the same or similar symptoms or conditions described in this document and trained professional
service technicians must use their diagnostic skills to make evaluations on a case-by-case basis. The
information contained in this document does not guarantee warranty coverage nor does it extend the
vehicle's warranty in any way.
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