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Technical product information Transaction No.: 2081882/1

Navigation Map Update Process - MIB2 Infotainment Systems

Customer statement / workshop findings

The customer requests improved and/or newer navigation functionality, including access to the latest
navigation maps and updated map content.

Technical background

For vehicles equipped with MIB2 infotainment systems, improvements to navigation functionality are
delivered via navigation map updates. Navigation map updates for MIB2 systems must be carried out strictly
in accordance with the procedure described in the Measure (Work Section) of this TPI.

(@)

Important information for retailers:
* A unique activation code is required for each vehicle
+  Activation codes must be requested via BPS through the accessory service call process

» Navigation map updates are considered feature enhancements, not fault rectification.

Production change

Measure
Navigation Map Update Procedure - MIB2

1. Confirm customer requirement for improved or newer navigation functionality

(@)

To check the current navigation database level, follow the process below:

Main Menu -~ CAR - System Settings -~ System Maintenance - Version Information - Navigation Database
Version



CuOmad

Version information

MHI2_ER_BYSUV_S$2579 1332
Software version

H50

Hardware version

V03959802QQ 0169 ECE 2018/2019

Navigation database version

Region=EUROPE - Version=17

Gracenote version

1%, DAB

Figure 1. Navigation Database Software Level Check

Figure 1 for reference only. If the software level shown is outdated, proceed with the onward instructions.
If current, end the procedure.

Also, using the VIN, search ETKA > accessories to confirm if the vehicle is applicable for the software
licence / navigation map update before proceeding.

If no applicable navigation map update or software licence is available for the vehicle, inform the customer
accordingly and end the procedure.

< wsans E

Pos Part Number Description Remark

Genuine accessories

SD memory card for updating

the navigation data 2 YEARS
D>>-MJ 2023

1 JNV 060 885 Software license

Figure 2. Navigation Map Update Eligibility Check (VIN Based ETKA Verification)



2. Request the activation code via BPS.

Retailers must raise an accessories service call to request the activation code. Ensure the customer has
been informed of any applicable charges before proceeding.

BENTLEY

Service Call

ID Scacus Unopened

Cacegory Accessories Enquiry v/ Sub Cacegory | Accessories Enquiry v

VIN VIN Validaced Y
Order Num Line
Parc JINV060885 SOFTWARE LICENSE
Comments
Map update required, please can you provide
Activities
D Type Assigned To Start Notes
Dace:

Figure 3. BPS Activation Code Request

3. Download Map Data from FMC (Flash Media Creator) onto the SD Card

The required software file has been uploaded to FMC. It can be accessed by selecting the appropriate
software part numbers. FMC Instructions have been issued and are available in English and German from
one of the following sources:

* Bentley Hub

« Mirror Server: mirror server/dav/FMC

Prepare an SD card and transfer the relevant software file to the device as specified in the matrix below.

(@)

HINT: If the PC used does not have an SD card slot, an SD to USB adapter may be used. The adapter must
be sourced locally.

(@)

HINT: The SD card can be retained and used multiple times for different vehicles, only a new activation code
/ PIN is required per vehicle.

(@)



HINT: Ensure the SD card has a minimum capacity of 32 GB, is clearly labelled, and is stored under the
corresponding FMC software name.

Region Applicable Software Name on FMC
EU /UK MIB2EUQ325

NAR MIB2NARQ325

RoW MIB2ROWQ325

Japan MIB2JPNQ325
Taiwan MIB2TWNQ325

4. Perform ODIS Activation

a. Connect vehicle battery support

b. Start an ODIS diagnostic session

c. Select: Special Functions -~ SVM — Activations

Control units | Orders DISS TPI | Test plan Spedial functions

Tests for the complete vehicle

Status Checks

- Wegfahrsperre - Spedal Function

Softwareversionsmanagement (SVM)

- Erase fault memory - overall system
= SVM - Code Input

- SVM - Delete Activations

v SVM - Manual Activations

- SVM - Read Activations

v SVM - Software Actions

Activation of data/functions

Perform test... Show documents

Checking has been fnished. / CarAiveResponselod

Figure 4

d. Select: Option 1 — “Activate newly acquired data functions”

Operating modes &

% Diagnosis

$ Self-diagnosis

23 Testinstruments

& Info

v Admin

Protocol ¥
Data ¥
Extras

BN C0<Avw



rs | DISS | TPI Testplan |Sequence Special function Operating modes 2

Activation of dataffunctions = - % Diag
Do you want to -2-

-1-  Activate newly acquired data/functions? -3-

-2- R isting activations (e.g. after control unit ?

-3- Abort the test program?
) Testinstruments
A restore (- 2 -) may only be performed if already acquired data/functions are no longer present in the

vehicle (time commitment!). & Info
Protocol ¥
Data ¥
Extras ¥
3 I( ( Help  Cancel test »
Figure 5

e. Follow all onscreen instructions

f. When prompted, enter the following details provided from BPS (Step 2):

— Activation Code

units | Orders | DISS | TPI | Test plan | Sequence | Special functions Operating modes 2

Activation of data/functions l l Q
Enter activation code Apply

- Enter the corresponding activation code

@m ivation code is indicated on the activation d
43 Testinstruments
& Info
Protocol ¥
Data ¥
Extras ¥
&) I( < Help  Cancel test » '
Checkng has been stared TQ«ww
Figure 6

— Activation Number



DISS TPI tplan | Sequence ecial f t Operating modes

Dk
Activation of data/functions l I %

Enter activation number Apply

- Enter the corresponding activation number

E] The activation isi d on the ac d
) Testinstruments
& Info
Protocol ¥
Data ¥
Extras ¥
| 1:7 I( ( Cancel test »
Checkng has baen stantad ./ Exacution of the test . g OQE] |
Figure 7
- PIN

(@)

Once the PIN has been entered and the user clicks Apply, they will be prompted to confirm the details.
After confirmation, the update will begin and be performed on the vehicle.

g. If the activation is successful, two messages will be displayed (shown below) confirming success and
advising that the activation code has been used and can no longer be applied to another vehicle. If the
update is unsuccessful or the expected screens are not displayed, refer to Step 6.

DISS | TPI | Testy Sequence Special functior Operating modes

@ Diagnosis
Activation of data/functions | » Done/Continue

Active activations
Die gewahlte Funktion fur Softwareversionsmanagement (SVM) wird ausgefuhrt

Status:
The code required to activate the data/functions was successfully stored in the control unit

The following data/functions have been activated

Mobile Online Services (MOD) in HMI ) Testinstruments
Apple Carplay
Infotainment Control (SAI_RSE) & Info

Vehicle Data Interface (SAI_VehicleData)

SDS Speech Dialog System (Voice Control)

Navigation (Activation Ready4Nav)

AMI Enable

SDS Speech Dialog System (Voice Control) for Navigation

Bluetooth Enable Protocol ¥
NAV DB MIB2 High EU SOP 45/2021 Bentley NT Q1/2021

NAV DB MIB2 High EU SOP 22/2026 Bentley NT Q3/2025

Data ¥
- Drucken Sie die Taste » Fertig/Weiter, um im Programm fortzufahren
Exrras ¥
| N
*, I( ( € Cancel test »
Checking has been stanted. ::1 \} .:] ‘3‘“

Figure 8



Control units | Orders | DISS | TPI | Test plan |Sequence | Special functions Operating modes 2

Activation of data/functions
FFP - Evaluate information

Status:
The activation has been successfully performed

[z] The activation document can no longer be used for another vehicle

(33 Testinstruments

e Info

Protocol v

Data ¥

Extras ¥
@ I‘ ( Help  Cancel test ‘ »

Figure 9

If the update is unsuccessful or the expected screens are not displayed, do not repeat activation attempts,
refer to Step 6.

5. After successful completion of the ODIS activation, insert the SD card containing the map data from Step
3 and perform the map database installation on the vehicle as outlined below.

a. Connect a charger to the vehicle.

b. Turn the ignition ON.

c. Insert the SD card containing the map information into either "Slot 1" or "Slot 2" in the control unit 1
for information electronics -J794- (located in the glove compartment).

d. On the MMI display, simultaneously hold the Back and Media buttons for 5 seconds (push "Back"
first).

e. The MMI display will now ask which "Slot" the SD card is inserted into, select the relevant option.

f. Select Standard



N
= SD card 1>MIB2 navigation database

e —————— N

N’
e

Stzndard_

| e

Figure 10

g. Select Start update.

(@)

To begin the update process, you may need to press “Start Update” twice

——

g

= Ll N\
Cancel _ Start update

SD card |>MIB2 navigation database
DO NOT INTERRUPT

Figure 11

h. The Display will then Reboot



Please wait...
Process will continue after reboot

Figure 12

i. The system will automatically cycle through and install updates for each region individually.

(@)

This process may take approximately 30 minutes to complete.
Finalising Initialisation

j- Once the update is complete the screen will display "Compare version" press Cancel.

D R T T T
~ Cancel version compare
e ot —

Start version compare

Connect diagnostic tester
Perform version compare




Figure 13

k. Verify map functionality and confirm that the update has been successfully completed.
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Version information
MHI2_ER_BYSUV_S§2579 1332

Software version

H50

Hardware version

V03959804QR 0450 ECE 2026/2027

Navigation database version

Region=EUROPE - Version=17

Gracenote version

B

{fISD card |

Figure 14

(@)

Check the current navigation database level is up to date, follow the process below:

Main Menu - CAR - System Settings - System Maintenance - Version Information -~ Navigation
Database Version

6. If the update is unsuccessful or the latest database level is not up to date, do not repeat activation
attempts.

(@)

Raise a Full Technical DISS query with following included:
+ VIN

«  Activation code details

»  All relevant diagnostic protocols sent "online"

»  Description of the issue



