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Technical Service Bulletin

91 Service info: event memory entry B1BB*FO0 in diagnostic address 005F // sound

Transaction No.: 2082146/1

system
Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
With PR Code:
Q3 2026
9VsS

Customer states:

There is no customer complaint.

Workshop findings:

Release date: May 27, 2026

One or more of the following event memory entries are logged in diagnostic address 005F — control unit for
information electronics, and there is no relevant customer complaint:

Diagnostic address

Event memory entry

Error status

005F- Information electronics 1

B1BB5F0: External sound amplifier, speaker channel
1, short circuit to each other

Static

005F- Information electronics 1

B1BB9FO0: External sound amplifier, speaker channel
3, short circuit to each other

Intermittent

005F- Information electronics 1

B1BBBFO0: External sound amplifier, speaker channel
4, short circuit to each other

Intermittent

005F- Information electronics 1

B1BB7F0: External sound amplifier, speaker channel
2, short circuit to each other

Intermittent

005F- Information electronics 1

B1BB7F0: External sound amplifier, speaker channel
2, short circuit to each other

Static

005F- Information electronics 1

B1BB5F0: External sound amplifier, speaker channel
1, short circuit to each other

Intermittent

005F- Information electronics 1

B1BB9F0: External sound amplifier, speaker channel
3, short circuit to each other

Static

005F- Information electronics 1

B1BBBFO0: External sound amplifier, speaker channel
4, short circuit to each other

Static

Technical Background

A software issue can result in an event memory entry being logged without good reason.

Production Solution




Week 18/26 — introduction of generation 03S of sound amplifier.

Service
No repair needs to be carried out for this entry, provided that there is no customer complaint.

If there is a customer complaint regarding sound output from the loudspeakers, this TSB does not apply, and the
vehicle must be repaired following Guided Fault Finding.

Warranty

Additional Information

All part and service references provided in this TSB (2082146) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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