A Connection offline

Technical Service Bulletin
44 Steering fault "B200009 Control module faulty"

Transaction No.: 2080711/2
Release date: May 11, 2026

Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
A5, and S5 (FU) 2025 - 2026
A6 Sportback e-tron, S6 0044 Power steering
Win sofvar:
SQ6 Sportback e-tron 0304
A6 (FN) 2026
REVISION HISTORY
Revision | Date Purpose
2 - Revised Production Solution (Updated Information)
1 01/28/2026 | Initial publication

Customer states:

Power steering symbol lights up in instrument cluster.
Workshop findings:

The complaint is caused by the steering rack.

The following DTC is shown in diagnostic address 0044 (J500).

+ B200009 Control module faulty Component malfunction
+  Symptom: 13631508
and/or:

+  Symptom: 5242900
Technical Background
Software issue.

Production Solution
Implemented at the end of January 2026 with steering software SW 0105.

Service

If TSB 2081477, 00 Service info: central overview of combined software update 03.11.00/C PPE/PPC - KD2* is
available for the vehicle in question and the solution is shown, you do not need to replace the steering but should




instead perform the bulletin. The software in diagnostic address 0044 (J500) is updated from software 0304 to 0105
as a part of that TSB.

Replace the steering rack according to ETKA. A software solution is being prepared and will be available at the end
of 2" Quarter of 2026 at the earliest.

When billing, please always upload the diagnostic log to GFF paperless.

Warranty
Claim Type: « Ifthe vehicle is outside of any warranty, this Technical Service Bulletin is
informational only.
Service Number: 4835
Damage Code: 0039
Labor Operations: Replace steering rack (A6 etron/Q6 etron) 4835 55xx | See SRT with
associated operations
Remove and install steering rack (A5/A6) 4835 19xx | See SRT with
associated operations
Claim Comment: As per TSB 2080711/2

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2080711) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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