QuuD

Service Information

Offboard Diagnostic Information System Service (ODIS Service) Number: AOS-26-25

Subject: AudiBrand 2.41.1 Update Causing ODS5003E Errors on Date: May 26, 2026
the 90TV SVM Flash Hotfix Instructions

Hotfix Alert!

Issue seen: The ODIS Audi Brand update 2.41.1 is setting a ODS5003E error code when you
perform the 90TV SVM flash. This hotfix will correct this concern.

Error

tstel ¢¥a ODSBO03E
Infrastructure Guided Fault Finding:
Aninternal fatal error occurred in the test. Test canceled

Error type: javalang ArrayindexOutOfBounds Exception
1y Details: Index 256 out of bounds for length 256

Ok

e Vehicle effected: All Audi vehicles

Hotfix number: A_2.41.1 Korrekturversion2 41 1 20260526-144520
e ODIS software version needed for this hotfix: Audi brand version 2.41.1

Important:

We recommend installation of this hotfix on one diagnostic device ONLY. Hotfix must be
removed immediately after performing the procedure.
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Service Information

1.0 Download Hotfix

1. Open a Web Browser on the diagnostic device and log on to AccessAudi.com
2. Navigate to Elsa2Go>Service References>Software/Hardware Updates
3. Search for AOS-26-25 Audi Brand 2.41.1 ODS5003E Errors Hotfix Zip File.

4. Click the AOS-26-25 Audi Brand 2.41.1 ODS5003E Errors Hotfix Zip File icon “ and save it to
downloads folder.

5. Close your browser.

6. Browse to your downloads folder and unzip the hotfix zip file. (Example file shown below)

e LaLe nvunicu

- Today
[W] a-2-40-3-n488-20260220-072™"" “~~" """ 2/23/2026 1:38 PM
Open
Fmcdime $hin b
Add to Favorites
2/10/2026 11:20 AM
Extract All...
7-Zip N Open archive
Mimmm et N Open archive
I Extract files... I
Extract : C'\Users \Downloads\a-2-40-3-n488-20260220-072237-1771863547.zip X
Extract to:
~
4 a-2-40-3n438-20260220-072237-177186354 Possword

Path mode:

Full pathnames _
|_| Show Password

[ Bliminate duplication of root folder

Overwrite mode: [T Restore file security

Ask before overwrite ~

oK ] Cancel Help

7. After unzipping the file, double-click on the file to open it.
a-2-40-3-n488-20260220-072237-1771863547

(continued)
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Service Information

8. Right click the file (example only) name and select Copy:

Mame Date mcclifié(l Type Size
- Last week
A_240.3_Ngmm e Copy (Ctrd+C) TemnmAnsans e File folder

Cut Paste Rename  Delete

9. Navigate to your computer desktop, right click anywhere on the Windows desktop and select Paste.
This file icon (example) must appear on the desktop:

&

Y 2L | Ry

2.0 — Install Hotfix into ODIS Service
1. Open ODIS Service (“Run as Administrator”)

2. Expand the Data submenu and click Download (under Hotfix):

Data £

Current View

Diagnostic Session

@ [N et

Hotfix

‘{a Dowerload
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3. Click Continue:

Workshop data patch

]

@ Should the workshop data patch be imported?

Cancel

4. The Directory selection window will appear

then click Select Folder:

B Directory selection
&« v /0 I > ThisPC » Desktop

Organize ~ New folder

= This PC

¥ 3D Objects
[ Desktop
5 Documents
4 Downloads
J’ Music

&=/ Pictures
B8 videos

# . Windows (C)

Nama

ODIS DEVICE FOLDER
V_2.49.8 HF_FSC_20240229-100911

. Browse to and highlight the Hotfix file (example only),

Folder: | V_2.49.8_HF_FSC_20240229-100911

5. Click OK:

Workshop data patch

w

@ Workshop data patch was completed successfully.

=

(continued)

X
v U | Search Desktop L
= - (7]
Statiie
[©)
©
>
Select Folder Cancel
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6. Perform the diagnostic procedure.

Important:

The Hotfix must be removed after performing the procedure. Failure to do so will
cause other vehicle diagnostics sessions to malfunction.

3.0 — Uninstall the Hotfix from ODIS Service

1. Select Erase (under Hotfix), then Continue:

Log ¥
| Workshop data patch
Data A - :
Current Tab | @ Should the active workshop patch be deleted?

Diagnostic Session { | (@@ Cancel

[ Next

H ot i

‘3 Download

@ Erase

2. Click OK and close ODIS Service:
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Workshop data patch

@ The workshop data patch was erased.

1

For questions or concerns, please reach out to David Provonche, 248-754-6091.

extern.dave.provonche@audi.com

Audi GFF / ODIS Validation / Service42 Research
VWGOA, Inc.

Product Quality & Technical Service
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