
 
 
BULLETIN NOTES
This Service Alert supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SAs: Date(s) Issued:

SA-018/26 03/17/26

 
APPLICABLE MODEL(S)/VINS 
2026 CX-5   
 
DESCRIPTION
Some customers may experience Apple CarPlay/Android Auto does not connect by wireless or USB connection.

At Start up, Wireless Apple CarPlay/Android, Auto does not reconnect.•
When Apple CarPlay/Android Auto device is connected by USB, Apple CarPlay/Android, Auto does not connect.•

 
   
 
REPAIR PROCEDURE
1. Verify customer concern. 
2. Confirm that the Cockpit Domain Controller (CDC) is updated to the latest software version. 
Navigate to MGSS → Mazda Connect/Connected Vehicle → MAZDA CONNECT Updates → MAZDA CONNECT 3.
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Software update is available: Update the software, then confirm the repair.•
Software update is not available: Proceed with standard MGSS troubleshooting.•
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