ESB E062: PACCAR MX Doser Fuel Line Clamp Campaign

Z Edit  © Clone
Number

E062

Subject
PACCAR MX Doser Fuel Line Clamp Campaign

Date
1/3/2013

Revision

05/27/2026: Updated PRWS Claim coding.
07/09/2013: Bracket and flange bolt part numbers added to parts section.
05/16/2013: Bracket and flange bolt part numbers temporarily removed due to availability.

04/04/2013: Revision to Parts section to include bracket and flange bolt part numbers.

Condition

A fuel line routing clamp was omitted on chassis listed. Campaign E062 identifies those chassis
and the corrective action required.

Chassis Affected

90 T800s and W900s built between 02/02/12 — 07/31/12 and equipped with PACCAR MX
engines. See the attached dealer-customer-chassis list.

Action

Service all chassis affected that enter your dealership, even if the customer has no issue with the
chassis. Use the procedure below. Review DWC or SIR online systems to verify that campaign
"E062" is still open or already completed prior to performing this repair.

Warranty

There is no time or mileage limit to this campaign. Kenworth will pay for parts at dealer net plus



applicable mark-up and 0.4 hours labor. Use Quick Claim E062

CLAIM CODING

PRWS CLAIM CODING

Campaign|E062 |Campaign Field

Code: Type Repair
Claim Engine|Repair Type |Proactive
Category:

Customer |146 Causal Code |29

Concern

Code

Corrective |14 Responsibility |[CAMP
Action Code:

Code

Failure 044- |Causal Part 1644961PE
Location |001-
024

Supplier [N/A B13-04A
Code 0.4 hrs
Bulletin
E062:
SRT Code PACCAR
MX Doser
Fuel Line
Clamp
Campaign

(KW) For campaign filing questions, reference Kenworth bulletin CBO77.[

Parts

Parts are available from PACCAR Parts.

Quantity Part Number Description



1 1644961PE Clamp — Pipe
1 1313138PE Flanged Bolt, M8x16

Inspect the engine for the bracket used to secure the clamp (p/n: 1644961PE). Order the parts below ONLY if
chassis is not equipped with a bracket.

Quantity Part Number Description
1 1851496PE Bracket

1 1243078PE Flanged Bolt
Procedure

Install the pipe clamp at the air compressor hose as illustrated on the attached.

File warranty Quick Claim E062 for reimbursement and as a record of correction.

TJE062 Campaign Procedure

Links

062 Dealer-Chassis List

TJE062 Customer Letter




