
PURPOSE:
To clarify when an OEM part and the Recall Campaign part should be used.  The original bulletin announced the addition of the 2.0L 

T4 Long Block or Complete Engine (Sales Codes EC1, EC2, and ECX) to the Powertrain Pre-Approval process for ALL dealers. 

TIMING:
Effective with vehicles received on or after February 2, 2026

ACTION:
All 2.0L T4 Long Block or Complete Engine (Sales Codes EC1, EC2, and ECX), submitted as Warranty (W) or Mopar (M) claim 

type, must be pre-approved through the PTSC Pre-Approval program in order to be eligible for warranty reimbursement for ALL 

dealers.   Recall (S) claim type do not require PTSC Pre-Approval.

Scenarios:

1. Open 78C Recall - Flash is completed, after 60 second drive test verify, if any of the four DTCs (P2336, P2337, P2338 or P2339) 

are present: replace the engine with campaign part to complete the Recall.  If no DTCs, release vehicle back to the customer.

2. Warranty (vehicle is WITHIN WARRANTY) - If DTCs appear after the Recall has been completed, submit pre-approval request.  If 

approved, proceed with a Warranty repair using the OEM part number.

3. Warranty Extension (vehicle is OUT OF WARRANTY) - submit pre-approval request.  OEM part will be used.  

4. For vehicles out of warranty that did not have the Recall:  Dealer will need to request Goodwill for OEM part replacement.
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FCA US LLC reserves the right to change any or all of the rules set forth in the Dealer Policy Manual and the Warranty Administration Manual 

by means of Warranty Bulletins and also by making the amended manual available to you on DealerCONNECT.

©2026 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar, SRT and HEMI are registered trademarks of FCA US 

LLC. ALFA ROMEO and FIAT are registered trademarks of FCA Group Marketing S.p.A., used with permission.

The PTSC Program link is located in DealerCONNECT>Service>Warranty Administration>Pre-Approval Programs > 

Powertrain Service Center

Sales Code Verification:

Identify Vehicle Sales Codes by following the path below:

DealerCONNECT> Service > Vehicle Information Plus (VIP) > Single VIN Inquiry > Options Tab

Request Support Requirements:

✓ When submitting your Request, the Vehicle Scan Report (VSR) must be attached in the Odometer image spot.  

✓ A fillable PTSC Estimator Worksheet must be attached in the Repair/Replace Worksheet (RRWS) field.

✓ An image of the Serial ID tag from the Engine being replaced

✓ An image of the Heat tab for engines previously replaced

✓ An image of the Cat Substrate Brick, clearly showing the substrate condition

✓ A copy of the Maintenance records

✓ A Gas Engine Diagnostic Worksheet

ADDITIONAL INFORMATION:
NOTE: The Powertrain Pre-Approval Matrix has been updated to assist dealers in determining components requiring 

Powertrain Pre-Approval.  The Matrix can be found in DealerCONNECT> Service> Warranty Administration > Pre-

Approval Programs > Powertrain Pre-Approval Matrix.

The Powertrain Service Center Request Guide can be found in DealerCONNECT > Service> Warranty Administration > 

Pre-Approval Programs >Powertrain Service Center Request Guide.

If you have any questions or concerns regarding submitting a request, submit a request to WIC Ask A Question.

Please ensure all affected dealership personnel are aware of this bulletin.

      WARRANTY OPERATIONS



Engine Overheat Diagnostic and Testing

If the engine has experienced an overheat condition, follow steps outlined in Service Library.
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