
 
 
BULLETIN NOTES
This Service Alert supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SAs: Date(s) Issued:

SA-017/26 03/17/26

 
APPLICABLE MODEL(S)/VINS 
2026 CX-5   
 
DESCRIPTION
Some customers may experience an intermittent loss of the MyMazda App remote function. 
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Example of "Remote Engine start failed" error message ►

 
Customers having this concern should have their vehicle repaired using the following repair procedure. 
 
   
 
REPAIR PROCEDURE
Refer to TSB 16-004/26.  
 
1. Did the TSB repair the customer's concern?

YES: The TSB resolved the concern; repair is complete.•
NO: Go to Step 2.•

2. Disconnect the 12V battery for 10 minutes or more, then retry. Did this correct the concern?

YES - Repair is complete.•
NO - Proceed with standard MGSS troubleshooting (SA-023/25 - CONNECTED VEHICLE SYMPTOM 
TROUBLESHOOTING).

•
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