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TECHNICAL SERVICE BULLETIN

susect: INFOTAINMENT SYSTEM SOFTWARE UPDATE USING UPDATE.KIA.COM

This bulletin provides information and service procedures for updating the infotainment systems on applicable
Kia vehicles using the Kia Navigation Updater available at update.kia.com. The software update may improve
system performance, enhance existing features, and apply the latest operating software for supported
vehicles. Follow the procedures in this bulletin carefully to ensure a successful update.
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Navigation Updater Application Download:
1. Go to 'https://update.kia.com/US/EN/home’.

2a. Select ‘Navigation’ in the ‘How to update’ Check for infotainment ..
area. software updates &
How fo update GB O =
2b.  The ‘Infotainment User Guide’ will open. <

User Guide

Infotainment User Guide

Are you using Kia Connect?
The update will be automatically downloaded to
your vehicle.

3. Select either ‘Download for Windows' or
‘Download for Mac’ operating system and
then save the installation file(s).

@) Installing Navigation Updater
Install t m compatible with yau

NOTICE

You may be prompted to download Nawgahon Updafer X

the Navigation Updater Installation installation requwed
when searching by VIN or Vehicle
Type. See pages 7-8 for details.
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Navigation Updater Application Installation for Windows:
4a.  Select alanguage (ex. English),

Select Language

) , Please select the language you would like to install.
4b.  Select ‘Next'.

The selected language is displayed when using the program.
This selection can be changed in Settings.

English

French

Korean

Spanish

Sa.  Select ‘Accept’

License Contract

p , Please read the following license agreement carefully.
5b.  Select ‘Next’.

@ Accept Decline

62 Check fhe box ‘Create a Deskfop Shorfcut

Select the Installation Location

, , Please select the folder to install the Navigation Updater.
6b.  Select ‘Next'.

Navigation Updater Installation Location

C:\Program Files (x86)\Navigation Updater

+/ Create a Desktop Shortcut

Space Required for Installation : 499 MB

Space Remaining on the Installation Disk : 170,734 MB
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7. The Navigation Updater’ window vl open.

Install

Now installing the Navigation Updater installer.
Please wait until the installation is complete.

l

8. The ’'Navigate Updater Installer’ will

Program Update
download the installation file(s).

Installation file(s) are downloading.

9. Once the installation is complete, the
‘Navigation Updater’ shortcut will be saved @
on the desktop. F
N VIO LIOT]
Wisielzrist
10a. Open the ‘Navigation Updater’. Navigation Updater
10b. Log in using Kia Connect (formerly UVO) L<LT
credentials or log in as a guest using ‘Guest
Login’.
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1.  Select 'OK".

12a.  Scroll and select ‘your vehicle model'.

12b.  Select ‘model year of vehicle'.

12c.  Select ‘OK’.

13.  Verify the ’‘Storage Location of Updated
File(s)', then select ‘Next'.

How to Find Your Navigation System/Software Version

You can find a new software version conveniently by using the software version

information ¢

e Easily download the latest
by goir

g to 'Search by Vehicle/Model Name'.

hecked

n tt

1€

vehicle.

nav

ation file

)

&

2024 Seltos

o

Kia America, Inc. Confidential

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

TSB: All Models May 2026



Page 6 of 15
susec:  INFOTAINMENT SYSTEM SOFTWARE UPDATE USING UPDATE.KIA.COM

14,  Select 'OK'. (=) =) [+ ]

Data Storage Location

The update file is temporarily stored on the hard disk below.

Note: Once download has completed, continue =3 =2

a
fo STep 158 Standard-class Gen5W Navigafion\ /

< 2

Downloading O %
» Cap » Download Time Remaining: More than 30 Mins
15a. Insert a new or formatted USB flash drive to =3 & a oQ

the computer.

Download Complete

15b.  Select ‘Copy to USB'.

After transferring the files from the hard disk to the portable device,
please fake the portable device to your vehicle to confinue the update
process. Instructions are provided below.

P Storage Location of Update File(s)

C\Users\user1
stallation Instructions
16.  Select ‘Yes'. L 2 o
Note: By default, ‘'NO’ is highlighted. Once
'YES' is selected, the pop-up on step 17 will Confirm Selection of Portable Storage Device
I
pOpU|a‘|'e. The selected portable storage device has a size larger than 32 GB.

Please check if the hard drive has been selected as

a portable storage device by mistake.

Use this portable device?

The selected storage

ce will be formatted during the update. Please check the stored data beforehand.

]
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17.

18.

Select ‘Yes'.

Once the downloaded files have completed
copying to the USB, proceed to the appropriate
Update Procedure.

Formatting the Portable Device

Formatting will delete all data on the portable device 'D",

Continue?

Formatting will not affect other Navigation system settings

such as saved locations, Settings, Media settings, efc

N Z

& )

Standard-class Gen5W Navigation

Copying 27%

Kia America, Inc. Confidential
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SUBJECT:

Searching by VIN:

1. To search for the infotainment software
update for a specific VIN, start on the the
https://update.kia.com/US/EN/home website
and select ‘Search by VIN'.

2. Enter the VIN of the vehicle you wish to update
and select ‘Search’.

3a. The model year and vehicle model will display.

3b. Select ‘Download’.

NOTICE

If the Navigation Updater application
has not been installed, a prompt to
download the application will display.
Follow steps on page 2 to install the
application.
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Check for infotainment
software updates

Search by VIN X

Enter the VIN from your vehicle registration or a specific
ocation on your Vehicle fo find the right software for your

vehicle.

Lacating the VIN on my Vehicle

VIN

2024 EV9
—

Navigation

Latest Software 3 Navigation
Information

Navigation Updater X
installation required

Kia America, Inc. Confidential
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SUBJECT:

Standard GEN 5 W Update Procedure:

NOTICE

Page 9 of 15
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e The software update may take 1 hour to 2 hours 30 minutes. Do NOT turn off the vehicle or
remove the USB drive during the update, as this may cause data loss or system failure. The display
may show the Kia logo or remain black at times, this is normal. Vehicles with older software may
automatically begin a second update after the first update completes.

e Automatic engine shutoff may interrupt the software update if the vehicle powers off during
installation. Take steps to extend vehicle runtime while the update is in progress.

1. Once the files have been copied to the root of
the USB flash drive, insert the USB fo the
vehicle's USB data port.
2. On the vehicle's head unit, select ‘Setup’. 8:12m  Tue Oct.14
@ B @
Navigation Phone Voice Memo
Menu Projection
Valet Mode Passenger Quiet Mode Rear Climate HD Radio Data
Talk
3. Select ‘General'. 811w Tue. Oct.14
Q. Display Off Setup
=5 @ o Les =
Vehicle Navigation Sound [Dl’?l’leEU\'igIEDHS User Profile HEC\é)DQ‘ﬁlEt!Dn
B @ 8§ W &
Screen Layout Display Button Data/Network General
4, Select ‘SW Info/Update’ then choose ‘USB 8:10m Tue Oct.14

update’.

Q,

SW Info/Update | Platform

System Info Updated
0-10-2025

Date & Time

Language

Keyboard

Kia America, Inc. Confidential

General Settings

Displays system software and update
information.

USB update
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5. Select ‘OK’.

Start the Audio System Update?

ation:SK3_PE.USA.S5W_M.V003.001.23020

Update After Vehicle is Turned Off

OK Details

6. Select ‘Yes'.

©)
The Audio System Update file in the storage device is the
same version as that of the currently installed software.

Install this version again?

7. During this process, the following pop-up
messages may appear. Continue to approve
each prompt and select ‘Update’ as
instructed. The notice indicating an Press the [Update] button to begin installation,

installation duration of 25 minutes may be Rhishwil s kot s pinutes
disregarded The system will be unavailable during the update.

Update Cancel

NOTICE

The update process may remain on

the Updahng screen for Ionger than The update will continue even if the vehicle is

one hour. Due to the non-linear turned off. During the update, all features,
including the rear camera and audio, are restricted.

operation of the progress bar, it may

appear stalled at times. This is normal

Updating...

operation.
8. After the update is completed, confirm the 8:10m Tue Oct.14
new Software Version was installed correctly e
. SW Info/Update 2':::22:’:“6’ i Displays system software and update
by checking the ‘Software Info/Update’ > : Intormstion
System Info :deatezd
0-10-2025
screen. Date & Time
Language
Keyboard USB update
9. Remove the USB flash drive from the vehicle.
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ccNC Update Procedure:

NOTICE

e Copying files from the USB to the vehicle may take 1 hour 30 minutes to 2 hours. DO NOT turn
off power or remove the USB drive. Removing the USB drive during the update may cause the
update duration to increase or force the update to restart from the beginning.

e Note: Automatic engine shutoff may interrupt the software update if the vehicle powers off
during installation. Take steps to extend vehicle runtime while the update is in progress.

1. Once the files have been copied to the root of
the USB flash drive, insert the USB to the
vehicle’s USB data port.

Note: USB port must be in Data & Power
transfer mode. (Orange backlight).

NOTICE

A pop-up message stating “There are System Info

no supported files.” may appear if the peekme

USB flash drive does not contain any —

music files. This is normal operation. EE Upelte via Uss
Proceed to the next step to start the
update process.

Language

2. On the vehicle's head unit select ‘Setup’. = Driver1 Fri, Dec. 20 = 10:38 au
“« & S 4 &

Phone Phone Voice Memo Passenger Weather Setup
Projection View
Updated
12-12

3. Select ‘General’. Q Setup =4 10:44 am

Vehicle Navigation Device User Profile Voice
Connections Recognition

=] = [ ] ]

Screen Layout Display Buttons Cluster Data/Network General

%} 3 i S () 3

< o = y Media OFf
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4, Select 'SW Info/Update’ then choose [N
‘Update via USB'. (Updae
Infotainment System Platform

System Info ccNC

Date & Time Updated

9-17-2025

Language Model

Keyboard

< o Update via USB

5. Select ‘Start".

Press [Start] to start copying the latest software. You
will be notified when the installation is ready to start.
X Please do not remove the USB device until
instructed otherwise.

Start Later

NOTICE

The update may remain on the ‘Preparing to Install’ screen for 1 hour 30 minutes to 2 hours. This is
normal. Once the on-screen message changes to ‘Ready to install the Infotainment system software’,
the vehicle may be turned off for the installation pop-up to appear. DO NOT OPEN THE DOOR or the
pop-up may not appear if the head unit display turns off. Press ‘Install now' to finalize the software
installation. (Install now step will only take ~1 minute.)

Q General 0-u 0O 10:27 am

v Software Info/
Update

Q General @2 10:58 am

/ Software Info/
Update

System Info System Info

Update

Date & Time Date & Time Updates are in prog

0 install the Infotainm

Language Language

Keyboard

Keyboard

< a

6. After the update is completed, confirm the Q General
new Software Version was installed correctly
by checking the Software Info/Update screen.

Infotainment System Software

Real-time Map

Map Data

® Enable Automatic Vehicle Function Updates

7. Remove the USB flash drive from the vehicle.
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Display Audio 2.0 Update Procedure:

1. Once the files have been copied fo the root of
the USB flash drive, insert the USB fo the
vehicle's USB data port.

NOTICE {8} General Settings
SW Info/ Model

. Update
A pop-up message stating “There are SCPMVRceS IVIRCINR
. ” . System Info | Software Version

no supported files.” may appear if the SC_22MY.USA.D2V.003.200.220905

i i Date & Ti Firmware Version
USB flash drive does not contain any | | A
music files. This is normal operation.
Proceed to the next step to start the
update process.

Language

Keyboard Update

2. On the vehicle’s head unit select ‘Setup’.
FM
To start connecting Android
Auto or Apple CarPlay, press
this widget,
£ SXMCHO AMS530 >
H All Menus G Phone {1) Media @ Setup
3. Select ‘General’. O : e
{8} Settings Display OFf Menu
Device :
connection Display Button
General
| ] ' Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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4, Select ‘SW Info/Update’ then choose ‘Update o Wed, Jan. 1 12:00 s

via USB'. {&} General Settings

SW Info/ Model
Upd atE " u?-qesnpu-

System Info | SW Ver.
##. USA. D2V iHHE #HHE iHEHAREE

Date/Time Firmware Ver,
#it USA ittt #HbHE

Language

Keyboard

NOTICE

The software update will take ~15 minutes. Do NOT turn off power or remove the USB drive.
Removing it during the update may cause data loss or system failure. There will be multiple
occurrences where the Kia logo may appear, or the display will be black during the update process.
This is normal.

5. Select ‘Yes'. Wed, Jan.1 12:08 au

®

Update to the next version now?

## USA. D2V #it# HHE
No features will be available during the update,

including:

- Rear Camera

Yes

6. After the update is completed, confirm the o Wed, Jan. 1 12:00 a
new Software Version was installed correctly. & Genaral Settings

SW Info/ Model
update RS B RRAR R

System Info = SW Ver,
#5 USA D2V #88 S88 B

Date/Time Firmware Ver.
#EUSA VEEE Sudaus

Language

7. Remove the USB flash drive from the vehicle.
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AFFECTED VEHICLE RANGE:
Model ‘ Model Year

All Models 2021-2026MY

REQUIRED TOOL:

Tool Name Part Number Comments

USB 3.0 Type-A flash drive with a minimum
capacity of 64 GB, formatted as FAT32 or
exFAT, required for Standard Gen 5 W and
Display Audio 2.0 systems.

USB Flash Drive Locally Sourced

USB 3.0 Type-C flash drive with a minimum
capacity of 64 GB, formatted as FAT32 or
exFAT, required for ccNC systems.

Note: Download and upload speeds can be affected by several factors, including the computer’s hard
drive read/write performance, internet connection speed, and the quality of the USB flash drive being

used.

For best results, it is recommended to use a high-quality USB 3.0 (or higher) flash drive. These drives
support faster data transfer speeds, reducing download times and improving performance when
writing files to the drive or updating the vehicle.
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