
 

Parktronic Sensor Holders Missing from Rear Bum-
per Cover, Lower Section, With SA Code 773

Topic number LI88.20-P-080034

Version 1

Function group 88.20 - Bumpers

Date 5/7/26

Validity Model series 192 with SA code 773

Reason for change

Complaint
Replacement rear lower carbon bumper cover is delivered without Parktronc (PTS) sensor holders.

This is observed during part replacement when the bumper is received without holders included.

Applicable Bumper Part Numbers (SA 773):

• A1928854401
• A1928855601

Attachments
File Description
PTS-Halter fehlen.png Complaint: PTS holders are missing from the purchase

order and delivery
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Cause
There is no underlying defect → See Remedy

Remedy
When replacing the rear lower carbon bumper cover, the PTS sensor holders must be ordered separately.

Required Additional Parts:

• A1928883700 PTS holder, left
• A1928883800 PTS holder, right

If the item numbers cannot be ordered regularly via Paragon, please open a TIPS case to the Body/Chassis/Entertain-
ment inbox and provide the following information:

• recipient address
• contact person

The parts will then be made available accordingly.

Installation Notes

PTS holders are supplied with adhesive tape and positional markings.
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Ensure the bonding surface of the bumper trim is clean and dry.

Position the PTS holder correctly and apply firm, even pressure to ensure proper adhesion and secure bonding.

Attachments
File Description
PTS holders.png Must be ordered separately, each number contains 1

each

Disclaimer
NOTE: The information contained in this document is intended for use by trained, professional technicians with the
knowledge to properly and safely perform diagnosis and repairs on Mercedes-Benz vehicles, using Mercedes-Benz
approved tools and equipment. It informs service technicians about conditions that could occur in certain vehicles and
provides information that could assist in proper vehicle diagnosis, service, or repair. It does not indicate that a defect
is present in any vehicle referenced in this document nor does it imply warranty coverage. DO NOT assume that a
symptom or condition, or a described cause of a symptom or condition, affects any particular vehicle or groups of ve-
hicles, or that a described repair applies to any particular vehicle or groups of vehicles. There can be multiple causes
resulting in the same or similar symptoms or conditions described in this document, and trained professional service
technicians must use their diagnostic skills to make evaluations on a case-by-case basis. The information contained
in this document does not guarantee warranty coverage nor does it extend the vehicle’s warranty in any way.

Symptoms
Body > Bumper > Poor fit

Parts
Part number ES1 ES2 Designation Quantity Note EPC
A1928883700 PTS holder, left 1 X
A1928883800 PTS holder, right 1 X

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note
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